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1. HEJIX OCBOEHUS JUCHUIIJIMHBI

HensMu ocBOCHUS TUCUMILTUHEL «MapKETHUHT B TYpPU3ME» SBIISIOTCS:

— (¢dopMUpOBaHUE Yy CTYACHTOB 3HAHUK B OOJACTH MapKETHHTOBOW KOHIICTIIIUU YIPABICHUSI
OpeanpuaATusIMUA  chepbl Typu3Ma, OpraHM3allid W KOHTPOJS MAapKETHHTOBOM  JIeATENbHOCTH
NPEANPUATHM;

— (popMHUpOBaHKE y CTYACHTOB YMCHHI M HABBIKOB MPOBEICHHS MAPKETUHTOBBIX MCCICAOBAHUN U
OpraHU3aIyd MapKETUHTOBOM NIEATENIbHOCTH MPEANPUATHIA chepsl Typu3ma.

2. MECTO JUCIHMIIJIMHBI B CTPYKTYPE OIIOII

Jucimuiiaa  «MapkeTHHT B CEpBHCE» OTHOCUTCS K JIUCIMIDIMHAM 0a30BOM dacTh OJoka
«/Iuctmumaer  (MOIyH)» OCHOBHOHM 00pa3oBaTeNbHONW TporpaMMbl. J[aHHAs MUCIIMIUIMHA JIOTHYECKH M
COJICpKaTeNIbHO CBS3aHAa C TAKUMH JIMCIUTUTMHAMHE 00pa30BaTEIbHON IPOTpaMMBl Kak «JKOHOMHUKA W
NPEANPUHUMATENILCTBO B TypusMe», «CepBUCHAs NEATEIBHOCTH», <«MEHEmKMEHT B TYpHU3MeEY,
«OpraHuzaiys ¥ MIaHUPOBaHUE JISITELHOCTH MPEANPUITHI cepbl TypH3May, « IKCIIEPTU3a U TUarHOCTHKA
00BEKTOB Typr3May, «MapKeTHHIOBbIe KOMMYHHKAIIH B Typu3Me», «IHHOBAIMK B TypU3ME.

s ocBOCHUS MUCHUIUIMHBI CTYACHT JODKEH 3HATh OCHOBBI MPEANIPUHUMATEIBCKON NIESTEIBHOCTU B
chepe Typu3Mma; OCOOCHHOCTH YCIYyr W TYPUCTCKOW JESTENBHOCTH; (YHKIMH MEHE/PKMEHTA; yMETh
AHATM3UPOBATh CTATUCTHUYCCKUE JIAHHBIC, OCYILECTBISITh MOUCK MH(OPMAIUH, OIICHUBATH d(PPEKTHBHOCTH

HCTIOJIB3YCMBIX PECYPCOB, OPIraHU30BbIBATh KOHTAKTHYIO 30HY.

[penmiecTByromue TUCIATUIMHBI (KYPCHI,
MOYJIH, TIPAKTHKH )

[Mocnenyromniye AUCHUIIIAHBL (KYPCHI,
MOYJIH, TIPAKTHKH )

OKOHOMHKA U MNPCATTPUHUMATCIILCTBO B TYPHU3MC

MapKeTI/IHFOBBIe KOMMYHHKAIUU B TYPHU3MC

CepBI/ICHa.}I JACATCIIBHOCTD

Opranumzanuss W IDIAHUPOBAaHHWE  JICSATEILHOCTH
TIPEANPUSITUI chephl Typu3Ma

MeHeKMEHT B TypU3Me

DKCrepTr3a U TUarHOCTHKa 00BEKTOB TYPH3ME

I/IHHOBaI_II/II/I B TypHU3MC

OpFaHI/I3aLII/IOHHO—praBJ'ICH‘lCCKa}I IMpaKTUKa

3. INTAHUPYEMMBIE PE3YJIBTATBI OBYUYEHUS 11O JUCHUIIJIMHE

KO,Z[ 1 HAMMCHOBAHUEC
KOMIICTCHIITMHN

Koa u unaukarop (MHAUKATOPHI)
JTOCTH)KEHHSI KOMIIETCHITNH

PesynpTatel 00yueHus

OIIK-2. Criocoben
OCYIIECTBISATH OCHOBHEIE
(YHKITY yTIpaBICHUS
CEpPBUCHOMU
JeSATEILHOCTBIO

opraHusanuu

OIIK-2.1. Onpezenser e u
3a/1auyl CEPBUCHON IEATEIBHOCTH

3HaeT, KaK OTNPEICISITh TN U
3a[a4u YIPaBJICHUS CTPYKTYPHBIMU
NoJpa3aeCHUAMH MPeIIpUSTHH
chepsl cepBuca.

YMeeT HCTIONIB30BaTh OCHOBHEIE
METO/bI ¥ IPUEMBI TUTAHUPOBAHUS,
OpraHM3aIM1, MOTHBAINN U
KOOPAMHALNH AEATEIHHOCTH
OpeanpusITUi (Moapa3aeeHni)
npeanpusiTuil cepsl ceppuca.
Buiajgeer HaBbIKAMU OCYIIECTBICHHS
KOHTPOJISI IeATETIbHOCTH
OpeanpusITUi (moapa3aeeHni)
TIpeANPUATHH c(hephl cepBHUCa.

MCTOJbI U ITPUCMBI

UX MOJpa3aclieHui

OIIK-2.2. Ncnionp3yeT OCHOBHBIC

TUTAHUPOBAHUS, OpPraHU3alHY,
MOTHUBAIIUU, KOOPAUHALINU U
KOHTPOJISL AEATEIIbHOCTH
opranuszanuii cepsl cepBrca u

3HaeT, KaK OTNPEICIITh TN U
3aa4u YIPaBJICHUS CTPYKTYPHBIMU
NOoJpa3aeCHUAMH MPeIIpUSTHI
chepsl cepBuca.

YMeeT HCHIONIB30BaTh OCHOBHBIC
METO/bI ¥ IPUEMBI TUTAHUPOBAHUS,
OpraHu3aluy, MOTHBALINH U
KOOpAMHALNH AEATEIBHOCTH
npeanpusiTui (moapasaeseHni)




npeanpusTuil cepsl ceppuca.

Buiajgeer HaBbIKAMU OCYIIECTBICHHS
KOHTPOJISI IeATEIIbHOCTH
OpeanpusITUi (oapa3aeNeHni)
TIpeANpUATHH c(heprl cepBHUCa.

OIIK-4. Criocoben

OIIK-4.1. OcymecTBiseT

OCYILECTBIIATH MapKETUHIOBBIE HCCIIEIOBaHUS
WCCIIEIOBAaHNE PHIHKA, PBIHKA YCIIyT, IOTpEOUTENEH,
OpPTraHU30BbIBAThH KOHKYPEHTOB

TIPOJIAXKH M TIPOABIKCHIC
CEPBUCHBIX MPOAYKTOB

3HaeT, KaK OCYIIECTBUTH
MapKETUHTOBBIC HCCIICIOBAHUS
CEPBUCHOTO PhIHKA, TOTPEOUTEIICH,
KOHKYPEHTOB.

‘YMeeT UCIoIb30BaTh OCHOBHEIE
METO/bI IPOJAX YCIYT, B TOM YHCIIE
OHJIANH.

BaageeT HaBBIKAMH OCYIIECTBICHHS
MIPOABIDKEHHUS YCIYT 110 OCHOBHBIM
HaIpaBJICHUSIM, B TOM YHUCJIC B CETU
MHTepHeT.

HHGOPMAIHOHHO-

HaTepHer

OIIK-4.2. ®opMupyeT KaHAIIBI
cOBITa CEPBUCHBIX MPOYKTOB U
YCIIYT, a TAK)KE OCYIIECTRIISICT UX
NPOJIBUKCHUE, B TOM YHCIIC B

TCHCKOMMYHHK&HHOHHOﬁ CCTHU

3HaeT, KaK OCYIIECTBUTH
MapKETHUHTOBBIC HCCIICIOBAHUS
CEPBUCHOTO PhIHKA, TOTPEOUTEIICH,
KOHKYPEHTOB.

‘YMeeT UCIoIb30BaTh OCHOBHEIE
METO/bI IPOJAX YCIYT, B TOM YHCIIE
OHJIANH.

BaageeT HaBBIKAMH OCYIIECTBICHHS
MIPOABIKEHHUS YCIYT 10 OCHOBHBIM
HaIpaBJICHUSIM, B TOM YHUCIIE B CETU
MuTepHer.

4. OFBEM JIJUCHUAILIVHBI U BUJIbI YYEBHOM PABOThI

OOt 00beM JUCIIAINIMHEBI COCTABIISAET 5 3aueTHBIE equHuIbl, 180 akageMUYecKX 4acoB.

Bug yuebnoii paboTh Bcero vacos Tpumectp
OuHas 3a04Hast OYHasl 3a04Hast
4 5
KonTakTHas pa6ora (Bcero) 50 16,3 50 16,3
B TOM YHCJIE:
1) 3amsTus nekrmonnoro tuna (JIK) 20 6 20 6
U3 HUX
-JICKIINH 20 6 20 6
2)3ansTHs cemuHapekoro tuma (113) 30 10 30 10
U3 HUX
-cemuHapkI (C)
-npaktrdeckue 3austus (I1P) 30 10 30 10
-nabopatopusie padboTs! (JIP)
3)rpynnoBble KOHCYJIbTalu|
4)ymHauBUAyaIbHAS paboTa
5)IpOMEKyTOUHAS aTTECTAITUS 0,3 0,3
CamocrositenbHas padora (Bcero) (CP) 130 163,7 130 163,7
B TOM YHCIIE:
Kypcoroii mpoekT (pabora)
PacuerHo-rpaduueckue padbOThI
KoHnTtponbsHas pabota
Pedepat 20 20 20 20
CaMonoaroToBka (CaMOCTOSITEIbHOE H3YUCHHE 110 140 110 140




Bug yuebnoii paboTh Bcero uacos Tpumectp
OuHas 3a09HAS OYHas 3a09HAs
4 5

pas3zesnos, MpopadoTKa 1 MOBTOPEHUE JIEKITHOHHOTO

Marepuaia U MaTepraiia yaeOHUKOB U yIeOHBIX

TocoOni, TOATOTOBKA K JJAOOPATOPHBIM U

MPAKTUYECKUM 3aHSATHUSAM, KOJUIOKBUYMaM, U T.1.)

IToaroroBka K aTTecTaiu 3,7 3,7

OO6mwmii 00beM, gac 180 180 180 180

dopmMa MPOMEKYTOUHON aTTECTALIUH Iud. Iud. aud. Iud.
3a4eT 3a4eT 3a4eT 3a4eT

5. COAEP/KAHUE U CTPYKTYPA JIUCIIMIIJINHBI

5.1. Coaep:kanue QM CHUILINHBI

Ne paznenna | HammeHoBaHue pasnena
(Temsr) (Temsr)

Conepsxanue paszzena (TEMBI)

1 CyIIHOCTh H
CoJIepIKaHne MapKETHHTa

MapkeTHHI KaKk WHCTPYMEHT pa3BUTHs c(ephl cepBrca B
YCIIOBUSIX PBIHOYHON JKOHOMHKH. lloHATHE CymrHOCTH
MapketuHra. Cucrema MapKeTHHra, €€ OCOOCHHOCTH.
[IpyuuHBl BO3HUKHOBCHHS W D3BOJIIOIMS B MapKCETHHTE.
Turer MapKeTHHTA. Cy1mHoCTh COBITOBOTO u
MapKeTHHTOBOTO moaxoaa. llemu, GyHKIMM W MPUHIMITEI
MapKeTUHra. OBOJIOLUUS MAapKETHHTOBBIX KOHICMLHH.
Otnuune yermyru ot mpoaykra. OCOOEHHOCTH MapKeTHHTa
yeyr. 3amadn MapkeTwHra yciayr. TpeyrombHuk Kotiepa.
TpaguuuoHHBIA (BHEIIHMI) MapKeTUHT. BHyTpeHHHH wH
JBYCTOPOHHUH MapKETHHT.

2 MapkeTnHroBas cpena
NPENPUITHS CePBHCa

ITonsiTe cpenbl MapKeTUHIra, €€ CTPYKTypa. BHyTpeHHs
cpema MapKeTHHra. OJEMEHTHl BHYTPEHHEH  cpellsl
Mapketunra. lleap  aHanm3a  BHYTpeHHEH  cpeabl
MapKeTHUHra. BHelHsss MapkeTUHroBas cpeia. MUKpo- u

MaKpOOKpYXEHHE OpEANpUSTUS. daxropsl
MaKpOOKpYXeHHUs: JeMorpaduyeckue, 3KOHOMHYECKHE,
MIPUPOJIHBIE, COLIMANBHO-KYJIbTYPHBIE, HaY4HO-
TEXHUYECKUE, HOJUTUKO-IIPABOBHIE. dakxropsl
MUKPOOKPYKEHUS MPENNPUATHS: MOTpeOUTENH,

KOHKYPEHTBI, TapTHEPHl, TOCTaBIIMKH, TOCPETHUKH,
KOHTakTHBIe aymurtopun. SWOT-aHamu3 B MapKEeTHHTE
MPENpUIThs. AHATN3 CUIIBHBIX W CIIA0bIX CTOPOH. AHAIIN3
BO3MOXKHOCTEH U YIp03 IPEATNPUSITHSL.

CucremMa MapKeTHHIOBOW HHGpopManuu. MapKeTHHroBas
nHpopmarmonHas  cucrema mpeamnpusatus.  Cucrema
BHYTpEHHEN nHpOpPMALIUH. Cucrema BHEIIHEN
nHpopmanun. Cucrema cOopa HepBUYHONH HHGPOPMALIUH.
Cuctempl  aHaiM3a  MApKETHHTOBOH  HWHQOpMAITUH.
Hcrounnky 1 MeTOIBI cOOpa MapKETHHTOBOM MH(GOPMAIIHH.
[lepBuunass wuHopManua. Bropuunas uHpOpMaLus.
Meronapl cOopa MEepBHYHON MApKETHHTOBON HH(pOPMAITUH.
Henwn, 3ama4n ¥ IPUHIUIIBI MAPKETUHTOBBIX UCCIIEIOBAHMI.

OTarmsl MapKETUHTOBBIX HUCCIIEIOBAHUH. Bunnr
MapKETUHTOBBIX HUCCIIEIOBAHUI. KommiekcHoe
HCCIIEJOBAHUS pBIHKA! HACCIIENOBAHNE TIPOJTYKTA,

HCCICO0BAaHUC CPCAbl NPCANIPUATHA, UCCIICAOBAHNC PLIHKA,
HCCJICA0BAHNEC KOHKYPCHTOB, UCCIICAOBAHUC HOTpe6HT€Heﬁ.

3 Cucrema MapKeTHHTOBOH
uHGOpMAIUH U
MapKETHHTOBBIX
UCCIIETOBAaHUI

4 MapkeTnHroBas

Crparerndeckoe MapKEeTHHTOBOE TUTAHWPOBAaHUE




Ne paznena
(TemnI)

HaumenoBanue pasnena
(TemnI)

Conepxanue pasnena (TeMbl)

CTpaTerus MpeanpusTUs
cepBuca

NeSITeNIbHOCTY CEPBUCHOTO Ipennpustus. Llenu cepBUCHBIX
npennpustuil. Mogens koHkypeHiuu M. Iloptepa. Bunst
MapKeTUHIoBbIX  cTpateruil.  Crparerus  MaccoBOIO
MapKETHHTA. Crparerust nudhepeHINPOBaHHOIO
MapketuHra. Crparerus ueneBoro (KOHLUEHTPHPOBAHHOTO)
MapkeTuHra. Tekyliee IUTaHUPOBAaHHE MAapKETHHIOBOM
IEATeNbHOCTH Tpeanpuatust cdepsl cepsuca. IIporpamma
WIM IUTaH MapKeTHHTa MpeanpusaTus cdepsl cepBuca.
Mertoasl onpeiesieHus O0KETa MAPKETHHTA.

CerMeHTHpOBaHUE U
MO3HITUOHUPOBAHHUE B
MapKETHHTE

CymHOCTh W IENH CEerMEHTHPOBaHWS pbIHKA. I[loHsTHE
CerMEHTa W OCHOBHBIE MpH3HAaKM cerMeHTarwu. lIpormecc
CETMCHTHPOBAHUSI, ero JTarebl. Mertoauka
cermeHTUpoBaHus. llpusHakm  cermentranumu.  OTOOp
LIeJIeBBIX CerMeHTOB. KpuTepuu BBIOOpa LIENEBOTO pPhHIHKA.
HenuddepeniupoBaHHblit MapKETHHT,
¢ hepeHIMPOBaHHBIA MApPKETUHT U KOHIICHTPUPOBAHHEII
MapkeTHHT. [lo3unnoHnpoBaHre B MapKeTHHIe TIPOIYKTOB
nu ycayr. Crpatermw  MO3WIMOHUPOBAHMS.  DTarmbl
MO3UIIMOHUPOBAHMSL.

ToBapHas MmoyuTHKA Ha
MPEANPUATHAX CHEPHI
cepBuca

CyIIHOCTh  TOHATHA  «MApKETHHT-MUKC».  ToBapHas
monuTHKa — mpennpuatus.  [lpomykToBast  cTparerus
MPEnpHUIThs. ACCOPTUMEHT MPEANIPUATHSI cephl cepBuca.
[IponykroBeiii moptdens mpennpustus cdepsl cepBuca.
Konnenuust uW3HEHHOro IMKJIa ToBapoB. IIpornecc
pa3pabOTKH HOBBIX TOBapoOB. OTambl pa3pabOTKH HOBBIX
TOBapOB.

llenoBas monuTHka Ha
MPEANPUATHAX CHEPHI
cepBuca

[Monutuka ueH. Buapl nen. LleHooOpa3oBaHue MpoayKTa.
Meroapl W dTambl eHOOoOpa3oBaHusa. OCHOBHBIC IICHOBEIC
crpareruu. CTparerusi «CHATUS CIMBOK». CTparerus LieH
MPOHUKHOBEHMsI Ha PHIHOK. CTparerus MpecTHKHBIX LEH.
Crparerust  «ciuemoBanmsi 3a Jjmmepom». Crparerus
CKOJIb3411IeH najiaronieit LIEHBI. Crparerus
MPEeUMYIIECTBeHHOW IieHbl. CTpaTerust LEHBl CerMeHTa
peiHKa. CTpaTerus LEHOBBIX MaHUMysiuud. LleHoBas
TaKTUKa. Y CTAHOBJICHHUE CTAHIAPTHBIX IICH. Y CTaHOBJICHHUE
ruOkux  (auddepeHIUpPOBaHHBIX) IIEH. Y CTaHOBJICHHE
MICUXOJIOTHYECKH  TpUBJIEKAaTeNbHBIX 1eH. CrpaTteruu
KOPPEKTHPOBKU LICH: LICHOBBIE CKUJIKH,
IMCKPUMHHAIIMOHHOE [IeH000pa3oBaHue, IEHO0Opa3oBaHue
MO0 TICHXOJOTUYECKOMY IpPHHIUITY, CTUMYJHPYIOIIee
[IeH000pa3oBaHue, IEHO0Opa3oBaHue 10 reorpaduiaeckomy
HPUHIIMITY.

COBIT U IPOIBUKCHHE B
MapKETHHTE
MpeAnpUATHN cheps
cepBuca

MCTO,Z[BI pacnpoCTpaHCHuss TOBApPOB. Kananer  cOwITa.
HpHMBIe N KOCBCHHBIC KaHAaJBI. (DYHKI_[I/II/I KaHaJa

pacnpezneneHusl. WHTeHCcHuBHOE, 9KCKIIIO3MBHOE U
CEJIEKTHBHOE pacrpeseneHue. Beprukanbubie
MapKETUHTOBBIC CHUCTEMBI. CoObiTOBas cTparerus

npennpustus cdepbl  cepBuca. IIpomecc pa3paboTKu
cOBITOBOM crpaternu. [IponBmwkenne yciryr. MHCTpYMEHTHI
MPOJBWKEHUS  yCIyr:  pekiaMa,  NaOJIuK-pUIICHIITH3,

CTUMYJIUPOBaHUE MPOJIaX, JIUYHbIC MPOJAXKU.
MapkeTHHTOBble KOMMYHHUKAIINH, TPOIIECC MAPKETHHTOBBIX
KOMMYHUKAITUH. Kommneke MAapKETHUHTOBBIX

KOMMYHUKauid  (OCHOBHBIC  CpPEACTBA  BO3JCUCTBUS).
Kananb! 1TMYHON ¥ HEMTUYHON KOMMYHUKAIIUHU.




Ne paznenna | HammeHoBaHue pasnena
Conepxanue pasnena (TeMbl)
(TemnI) (TemnI)

9 MapKeTHHT OBBIIA CucremMa MapKETHHTOBOTO KOHTPOJIS MPEANPUITHS Ccephbl
KOHTPOJIb JACSITETLHOCTH | cepBruca. KOoHTponb MapkeTuHTa. YTPaBICHUE IO LICISIM.
npeanpusTus chepbl AHamu3  cOblTa. AHaAmMM3  JOMM  pHIHKA.  AHaIM3
cepBrca MapKETHHTOBBIX Pacxol0B M 00beMa mpoaax. OrHaHCOBBIIH

aHanu3. MapKeTHUHrOBbIM oleHOUHbIN aHanu3. OCHOBHBIE
HampaBJeHUS OLUCHKA J(PQPEKTUBHOCTH  JCSITEILHOCTH
CITY>KOBI MapKETHHTa. MapkeTUHroBbIf ayauT.
Kontpomnmuar B cucreme wmapkeruHra. CTpykTypa u
coJiepKaHue KOHTpoJuTMHra. KoHIen s KoHTpoJuTnHT .
5.2. CTpykTypa THCHUNIMHBI
o4Has ¢opma 00ydeHHs
Ne HaumenoBanue KonuyecTBo yacos
paszaena paznena (TeMsbl) Bcero JIK C 1P JIP CP
(Temsr)
1 CymHoCTh U
coAep)KaHue 18 2 2 14
MapKeTHHTa
2 MapkeTuHroBas
cpena MpeAnpUATHS 18 2 2 14
cepBuca
3 Cucrema
MapKETUHTOBOM
nHpopMaIuu u 18 2 2 14
MapKETHHTOBBIX
HCCIIEAOBAHMM
4 MapkeTuHroBas
CTpaTerus 18 ) ) 14
MIPEITPUITUS
cepBHca
5 CerMeHTHPOBAHUE U
MIO3ULIMOHUPOBAHKE 20 2 4 14
B MapKETHHTE
6 ToBapHas moIUTHKA
Ha TIPS AMPHUATHIX 20 2 4 14
cdepsl cepBuca
7 LlenoBas moauruka
Ha TIPS AMPHUATHIX 20 2 4 14
cdepsl cepBuca
8 CObIT M
MIPOJBM)KEHUE B
MapKEeTHHTE 22 2 4 16
MPENIPUITUN CPephI
cepBHca
9 MapKeTHHTOBBIH
KOHTPOJIb
JIEITEIbHOCTU 24 4 4 16
peanpuaTus chepol
cepBHca
OO6muit 00beM 180 20 30 130

3a04uHasi opMa o0yUeHust




No HaumenoBanue KonnyecTBo uacos
pasmena pasnena (TeMbl) Bcero JIK C 1P JIP CP
(Temsl)
1 CymHocTh U
conepkaHme 20 2 2 16
MapKeTHHTa
2 MapxkeTHHroBas
cpena MpeAnpUsaThs 20 2 18
cepBHca
3 Cucrema
MapKETHHTOBON
nHpOpMAaLIUH U 22 2 2 18
MapKETHHTOBBIX
HCCJIEJOBAHUHN
4 MapxkeTHHroBas
CTpaTerus 20 ) 18
MIPePUATHS
cepBHca
5 CermeHTHpOBaHUE U
TTO3UIIHOHUPOBAHHE 18 18
B MapKETHHTE
6 ToBapHas moiuTHKA
Ha IMPEeANPUATUAX 20 2 18
chepsl cepBuca
7 IlenoBas moauTuka
Ha IPeANpUATHIX 18 18
cdepsl cepBuca
8 COBIT M
MPOABMKCHUE B
MapKeTHHIe 18 18
MPEIPUATHIH CPephI
cepBHca
9 MapKeTHHTOBBII
KOHTPOJIb
JEeSITEIbHOCTH 20 2 18
NPEanpUsITUs CPephl
cepBHca
Oo6nwii 00beM 180 6 10 160
5.3. 3aHATHSA CEMUHAPCKOT0 THIIA
ouHas ¢opma o0yUeHUs
Ne Ne paznena Tema KonnuecTtso
/11 (TeMbI) 4acoB
1 1 CyITHOCT U COIepKaHNUE MapKETHHTA 2
2 2 MapkeTHHroBas Cpejia IPEIIPHUATHS CEPBHCA 2
3 3 CucrteMa MapKeTHHTOBOW MH(OpMAIMK 1 MAPKETHHTOBBIX )
UCCIIeIOBaHUI
4 4 MapKeTHHTOBasi CTPAaTETUs MPEIITPUSITHS CEPBUCA 2
5 5 CerMeHTHpOBaHHUE M MIO3UIIMOHUPOBAHIE B MAPKETHHTE 4
6 6 ToBapHasi MOJIMTHKA Ha IPEINPUITHSX cephl cepBUCca 4
7 7 IleHOBasi MOJIMTHKA Ha IPEANPUATHSX cephl cepBUca 4
8 8 COBIT 1 IPOJIBM>KEHUE B MApKETHHI€ MPEANPHUITHH chepbl 4
cepBrca
9 9 MapKeTHHTOBBI KOHTPOJIb ACSITCITEHOCTH TPEIITPHSITHSI 4




| | | cepsi cepsuca

3a04Hast popMa o0yUeHHUst

Ne Ne paznena Tema KonuuecTBo
/1 (Tembl) 4acoB
1 1 CyIIHOCTh U coiepKaHNe MapKETHHTA 2
2 2 MapkeTHHIoBas cpella NPeANPHUSITHSI CepBUCa 2
3 3 CucreMa MapKeTHHTOBOH MH(OpMALNK 1 MapKETHHI'OBBIX )
UCClIeI0BaHUI
4 4 MapkeTHHTOBas CTPATETHs PEIIPHUATHS CEPBHCA 2
5 5 CerMeHTHPOBaHNE U MO3UIMOHUPOBAHUE B MAPKETHHTE
6 6 ToBapHas MONKTHKA HA PEeNNPUSTHAX cepbl cepBuca 2
7 7 IleHoBas monmMTHKa Ha MPEANPUITHIX CHEPHI cepBUCa
8 8 COBIT ¥ IPOIBIKCHHUE B MAPKETHHTE TIPEIITPUATHI CHEPBI
cepBHca
9 9 MapKeTHHTOBBIN KOHTPOJIb AESATEIbHOCTH MPEATPUATHS
chepsl cepBuca

5.4. Kypcosoii npoekT (kypcoBasi pabora, pedepat, KOHTPOJIbHasi padoTa)
IIpumepHbIe TeMbl pedepaToB

OCHOBHBbIE HaIlpaBJIEHUS] MAPKETUHTOBBIX MCCIIEN0BAaHUN B COLIMAIBHO-KYIBTYPHOM CEPBHCE.
MapkeTHHroBbIN 1TOAXO0/] B MEHEIKMEHTE Ha COBPEMEHHOM POCCUMCKOM MPEANPUITHH.
[InaHupoBaHne MapKETUHIOBOM JIESTEIbHOCTU HA NPEATIPUATHH.

CermMeHTHpOBaHHUE PHIHKA OTpEeOUTENEH.

[To3unmoHnpoBaHue yCIyT Ha phIHKE.

Oco0OeHHOCTH yIIpaBIeHHUs MAPKETUHIOBOM JIESITEIEHOCTHIO.

KoHTponb 1 KOHTPOJUITMHT B MapKETUHTOBOW AESITETHHOCTH.

Brnusinue cpenpl MapKeTHHTa Ha KOHKYPEHTOCTIOCOOHOCTh (PUPMBI.

. VHTepHeT-MapKEeTHHT.

10. CereBoif MApKETHHT.

11. BHyTpeHHUI MapKETUHT B CEpBHCE, IPOIIECC BHYTPEHHETO MAPKETHHT A

12. BpeHauHr B MapKETUHT€ CEPBUCHBIX MPEAIPUATHI.

13. KauecTBO B HHIYCTPHH YCIYT U CTAaHAAPTHI OOCITYKUBaHHUS.

14. CyuHoOCTb U 0COOEHHOCTH MAapPKETUHTa TOCTUHUYHBIX YCIIYT.

15. TlokynarenbcKkue pUCKH B CEPBUCE U CIIOCOOBI UX CTIIaKUBAHUS

16. Ilokynarenbckoe IOBEJEHUE U MOTHUBBI B cepBuce. [Iporiecc NpUHATHS pelICHUE O IOKYIIKE.
17. CermeHTanus TOCTHHUYHOTO PBIHKA 10 ICUXOrpauuecKOMY U IIOBEAEHYECKOMY IIPU3HAKaM
18. Pa3paboTka KOMIUIEKCAa MAPKETHHTa B HHAYCTPUH TOCTEIIPUUMCTBA

19. MapkeTHHI KaK KOHIIENIHs yIIpaBIeHUs HHIyCTpUeil rocTenpruuMCTBa

20. DBomronus MapKEeTHHTA

21. ®dupmeHHBIN CTUIb NPENNPUATHS CEPBUCA

VXN Y AW~

JonyckaeTcst Hamucanue pedepara MO TeMe, MPEJIOKEHHOW CTYJCHTOM, IOCIe COTJIACOBaHHS €€ C
npernoaBaresiem.

5.5 CamocTosiTeibHas padoTa

o4Has ¢opma 00ydeHHs

No paznena Bunapsl camocTosTeIsHOM paboTh KonnuectBo
(Templ) 4acoB
1-9 W3ydeHune nurepatypsl 0 TeMaM AUCLUIUIMHEL U COCTaBIEHHE 3
KOHCTIEKTOB




2-8 PenieHne nmpakTU4YecKux 3a7a4 10
3 Brmmonaenne npoexTa «MapKeTHHIOBBIC HCCIIEJOBAaHUS B cdepe 10
yCIyr»
2-8 IToAroTroBKa K MPaKTHYECKUM 3aHITHIM 6
1-9 [loxroroBka 1 HanMcaHue pedepara 10
Hroro 68
3a049HasA popMa 00yUeHHs
No paznena Buapsl camocTosTeIsHOM paboTh KonnuectBo
(TembI) JacoB
1-9 W3ydeHne nurepatypsl 0 TeMaM AUCLHUIUIMHEL U COCTaBIEHHE 44
KOHCTIEKTOB
2-8 Penrenne mpakTHYIECKUX 3a71a4 16
3 Brmmonaenne npoekTa «MapKeTHHIOBBIC HCCIIEJOBAHUS B cdepe 20
yCIIyT»
2-8 IToAroToBKa K MPaKTHYECKUM 3aHITHIM 4
1-9 IToaroroska u Hamucanue pedepara 10
Hroro 94

6. OBPA3OBATEJIBHBIE TEXHOJIOT'HA

HNudopmannoHHbie TEXHOJIOTHH, UCTOJIb3yeMble TPH OCYIIECTBIEHHMH 00pa30BaTeILHOTO
npoiecca no JHCIHUIINHE

[Ipu ocymiecTBieHUN 00pa30BaTEIHLHOIO MpOIecca MO AUCIUTUINHE UCTIONB3YIOTCS CIICTYIONINE
UHGOPMAITMOHHBIC TEXHOJIOTHH:

— cbop, cucteMaTu3aiys 1 Beljjaua yaeOHO! U HaydHOH HH(OpMAIINK;

— 00paboTKa TEeKCTOBOM, rpaduecKoil U SMIUPUICCKON HH(pOpMaIHK;

— TIOJIrOTOBKA, KOHCTPYUPOBAHUE U MPE3CHTAIIHS UTOTOB YIeOHO! AeITSIHHOCTH;

— CaMOCTOSATENBHBIA TMOWCK JIOTIONHUTEIBHOTO Y4YeOHOTO W Hay4dyHOro MaTepuaia, cC
UCIIOJIb30BaHUEM TIOUCKOBBIX CHCTEM H CalTOB ceTH WHTepHET, SIEeKTPOHHBIX OUOIMOTEYHBIX
pecypcoB u 06a3 TaHHBIX;

— WCIOJIb30BAHUE ODJIEKTPOHHOW TIOYTHI, COLMANBHBIX CETeW IS PACCHUIKU, TEPENUCKH |
00CyXICHMS BO3HUKITUX YICOHBIX MPOOIEeM, KOHCYIBTAITHH.

I/IHTepaKTI/IBHBIe H AKTHUBHBbIEC 06pa30BaTeJIbeIe TEXHOJIOI'NH

ouHasi popma 00yueHust

No paznena | Bup 3ansatus Hcnonb3yemMble MHTEPAKTUBHBIE U AKTUBHBIE KonnuectBo
(TemnI) (L ITIP, C, 00pazoBaTeIbHBIC TEXHOJIOTUN JacoB
JIP)
3 ITP [IpoekTHOE 0OyUeHUE 2
5 I1P Keiic-cramu 2
8 I1P PaboTa ManbiMu rpymmaMu 2

3a049HasA popMa 00yUeHHs

No paznena | Bup 3anatus Hcnonb3yemMble MHTEPAKTUBHBIE U AKTUBHBIE KonnuectBo
(Tempr) (JL, IIP, C, o0pazoBarebHbIe TEXHOIOTUI 4acoB
JIP)
2 I1P [IpoekTHOE 0OyUCHIE 2
4 I1P Keiic-cramu 2
6 I1P PaboTa ManeIMu rpymmmamMm 2

7. ®OHJA OHEHOYHBIX CPEJACTB JJI51 TEKYIIEI'O KOHTPOJISI YCIIEBAEMOCTH,
INPOMEXYTOYHOU ATTECTALIUU
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7.1. MeToanvecKkue MaTepuabl, onpeaesonue Npoueaypbl OHeHUBAHUS B paMKax
TEeKYILero KOHTPOJIsl yCIieBaeMoCTH

MeToanyeckoe onucanme MOJArOTOBKH H NMPOBeAeHUs YCTHOT'O ONpoca

YCTHBIE OMPOCH MPOBOJSATCS TPEIOAaBaTEIeM BO BpPeMs ayJUTOPHBIX 3aHITUN (JIEKIIMOHHBIX
WM TPAKTHYECKUX).

OCHOBHBIE BOIPOCHI JIJISI YCTHOTO OMpOca JOBOJSATCS IO CBEACHUS CTYJIECHTOB Ha MPEIbIAYIIEM
3aHSATHH.

KonmuecTBO BONMPOCOB ONpeesieTcs MPernoaaBaTeeM.

Bpewmst mpoeaenus onpoca ot 10 MuHYT A0 1 akageMHUIecKoro Jaca.

YcTHBIE ONPOCH HEOOXOUMO CTPOHTH TaK, YTOOBI BOBJIIEUL B TEMY OOCYXKJICHHS MaKCHMAILHOE
KOJIMYECTBO OOYYAIOIIUXCSI B TPYIINE, MPOBOANTE MAPAIICIN C YK€ IPOHICHHBIM YIeOHBIM MaTEpHUaIoM
JIAHHOW JUCHUIUIMHBI M CMEXHBIMH KypcaMd, HAaXOJWUTh YJA4YHbIE TPUMEPHI M3 COBPEMEHHOMN
JIECTBUTEILHOCTH, YTO YBEINYUBACT YPPEKTUBHOCTh YCBOCHUS MaTepralia Ha acCOIUAIIHSX.

[lepeueHs BOMPOCOB Jisi MPOBEICHHS YCTHBIX OIMPOCOB, & TaKXKe KPUTEPHH WU IIKATA OICHKU
npuBeieHbI B 11.3. DOH/1a OLIEHOYHBIX CPEJICTB.

MeToau4yecKkoe OnucaHue NoAroTOBKH U MPOBedeHNUs TECTUPOBAHMS

He wMenee, yeM 3a Hemenmio 10 TECTHPOBAHHMS, IPEMOAABATEIb OIMpPEIENIIeT O0yJaromuMCs
WCXOJIHBIC JaHHBIC IS MOATOTOBKH K TECTHPOBAHMIO: Pa3Aeibl (TEMBI, BOIPOCHI), IO KOTOPHIM OYIyT
3aIaHMsI B TECTOBOH (hopMe, TUTEpaTypy U UCTOYHUKH (C TOYHBIM YKa3aHHUEM Pa3JeiioB, TEM, CTaTeH) st
IMOJTOTOBKH.

TecTbl BBITIOIHSAIOTCS BO BPEMS ayAUTOPHBIX 3aHATHH (IPAKTHYECKUX).

KonmdecTBO BOIIPOCOB B TECTOBOM 3aJaHUH OIPEACIISETCS MIPETIoIaBaTeIeM.

Ha BrimosHenne tectoB otBoauTCs 0,5-1 akajgeMHyecKHii yac.

NuauBumyansHOE TECTOBOE 3aJaHUE BHIIAETCS oOydaromeMycs Ha OyMaxxHOM HocuTene. Takxke
TECTUPOBAHUE MOXKET IPOBOJUTHCS C WCIOIL30BAHUEM KOMIIBIOTEPHBIX CPEICTB M TPOTPpaMM B
CITeIMaIBLHO 000PYIOBAHHBIX TTOMEIICHHSIX.

[Ipy TPOXOXKIAEHWW TECTUPOBAHUS IIOJIB30BATHCS KOHCIIEKTAMHU JICKIWIA, Yy4YeOHUKaMU He
paspereHo.

[IpuMeps! TECTOBBIX 3aJaHWi, a TaKKe KPUTCPUH M IINKaIa OICHKUA NpuBeAcHB B 11.3. DoHma
OIICHOYHBIX CPENICTB.

MeToanvecKkoe ONUcAHHE MOATOTOBKH M MPOBEIEHHsI MPAKTHYECKUX 3a1aHUI

[penoaBatels 3apaHee MOArOTABINBACT BECh HH()OPMAIIMOHHBIA KOMIUIEKC, TOTOBUT OJaHKHU C
3amaHusAMU. BpeMs peliieHus 3a1aHusl yka3aHo B camMoM Onanke. CTYJCHTBI CaMOCTOSTENIBHO M3YYalOT U
npopadaTeiBAlOT TEOPSTUYCCKHH ¥ CIPABOYHBIN Marepuan [0 TeMe. 3aJaHus Ha YCMOTpPEHHE
npernojaBarelii MOTyT ObITh MPEAJIOKEHBI U PElICHHsS KaK WHIUBHIyaJlbHO, TaK M TOATrPYIIIE
CTYJICHTOB (J10 3 Yel0BeK).

ConepraHue 3aIaHHiA, a TAKXKEe KPUTSPUHU U IITKAJIa OICHKY MTPUBE/CHBI B 11.3. DOHAa OIIEHOYHBIX
CPEJICTB.

MeToanyeckoe onucanue MOArOTOBKH M 3a1IUTHI pedepaTa

Pedepar no qucruuimHe K0DKEH BKIIOYATH!

— TUTYJIbHBIHN JIUCT;

— co/IepKaHue;

— OCHOBHYIO YacTh;

— CIIHCOK HCTIOJIb30BAaHHBIX NCTOYHHKOB.

TpeboBanus K OQOPMIICHUIO CTPYKTYpPHBIX SJIEMEHTOB pedepaTa u3inoxkeHsl B llonoxkeHun o
KypcoBoii pabote (IIpoeKTe).

ConeprkaHue HpencTaBiseT coOol MepedeHb pasZesioB M IOAPa3[enoB pedepara ¢ yKazaHHEM
HOMEPOB CTPaHUII.

OcHOBHYI0 4acTh pedepaTa COCTABIIECT KPAaTKOE HM3JIOKEHHE TEOPETHYECKHX MOJO0KEHHH TEeMBbI
UCCIICZIOBAHUS, HAlMCAaHHOE Ha OCHOBE AaHAIN3a CYHIECTBYIOIICH JMTEpaTypbl IO JTaHHOMY
HaIpaBJICHHIO.

CIUCOK UCTIONIB30BaHHON IUTEPATYphl AOKEH ObITh opopmiieH cornacuo [OCT 7.1-2003.
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Pedepar momwkeH ObiTh HamucaH Ha Juctax (opmara A4. O0bem pedeparta cocraBisger 10-15
CTpaHMI] MAIIMHOIIUCHOTO TEKCTa Yepe3 MOMyTOpHBIA nHTepBai, mpudTtom Times New Roman (pa3mep
14). Tekct nosmkeH UMeTh nods: JeBoe — 30 MM, ipaBoe — 10 MM, BepxHee — 20 MM, HIKHee — 20 MM.

[IpaBuna odopmienus pedepara COOTBETCTBYIOT TPeOOBaHHSAM, NPEABSIBISAEMBIM K HAIKCAHHIO
Hay4YHBIX padoT.

CryneHT s BeIIOTHEHUS pedepara o0s3aH:

— BbIOpaTh TeMy pedepara K3 TPUMEPHOTO MEPedYHA JIHUOO0 TNPEIOKUTH CBOIO TEMY MPH
COTJIACOBAaHMH €€ C MpeToaBaTeseM;

— BBITIOJIHUTH pedepar B COOTBETCTBUU C TIPEABSABISIEMbIMU TPEOOBAHUSIMI;

— cnaTh pedepat Ha Kadeapy U 3alIUTUTh €r0 B yCTAHOBJICHHBIE CPOKH.

[IpenonaBatens MPOBOJUT KOHCYIBTALMM CIYIIATENICH MO BO3ZHHKAIOIIUM BOIPOCAM COTJIACHO
rpaduKy KOHCYIbTallMi, IPOBEPSET BBHITIOTHEHHUE PAOOTHI.

Pedepar mnpeacraBiseTcs K 3aliuTe TMOCIE€ IMPOBEPKH PYKOBOOUTEIEM W  YCTPaHEHHS
00HapyXEHHBIX OIINOOK U HEJAOCTATKOB.

Omnenka pedepata BbicTaBisieTcs AUGGEPESHIIMPOBAHHO TMOCIE 3alIUTHL. [lOpSAAOK 3aIIUTHI
pedepaTa CIeIyIOIIHA.

1. Mokmaz cTyaeHTa o pe3yiabTaTax CBOMX uccienoBanuii (5-10 MunyT).

2. OTBeTHI Ha BOTIPOCHI MTPETIOIABATENS, CTYIACHTOB.

IIpn omenke pedepaTa yUHUTHIBAIOTCS: coepXaHWe pabOThl, €€ HaydHas W TpaKTUYecKas
LEHHOCTh, KAYeCTBO JOKJIa/la ¥ OTBETOB Ha BOMPOCHI, MPaBUILHOCTH O(pOPMIICHUS.

[lo pesynpraTtam 3ammrtel pedepara BeicTaBisieTcs AuddepeHIrpoBaHHas OIEHKa (OTIWYHO,
XOpOIIIO0, YIOBIETBOPUTENHHO, HEYIOBIETBOPUTEIHHO).

2.2. MeTonnyeckne MaTepHaJibl, ONpeAe/somye NpoueIypbl OeHUBAHUS B PAMKax
NPOMEKYTOYHOM aTTecTalu

JAuddepeHunpoBaHHbIN 3aUeT

[IpomesxyTouHast aTTecTanus Mo JTUCUUIUIMHE TPOBoAUTCS B popme nud. 3ayera.

3ageTsl cimyxaT (OpPMOH NPOBEPKH YCIENIHOTO BBIMOJIHEHHS CTYICHTAaMH JIa0OpaTOpHBIX M
pacueTHO-TpadUUecKuX paboT, TECTOB, pedepaToB, KypCOBBIX PabOT (MPOEKTOB), YCBOSHHS y4eOHOTO
MaTepHaja IPaKTHUYECKHX U CEMUHAPCKHUX 3aHATHH, a Takke (OpMOH MPOBEPKU MPOXOXKICHHUS YIeOHOM
Y TIPOM3BOACTBEHHOM MPAKTUKHU M BHITOJHEHHS B MPOLECCE ITUX MPAKTHK BCEX 33/laHUH B COOTBETCTBHU
C YTBEPXKICHHOU pabodeii mporpaMMoii.

Pesynprathl 3aueTa onpenensoTcs Ha OCHOBaHUH PE3YJIBTATOB TEKYIIETO KOHTPOJIS yCIIEBAeMOCTH
CTyJZICHTa B TCUCHHE NIEPHO/Ia OOyICHUSL.

BrinoJsiHeHne U 3a10MTa NpoeKkTa «MapKeTHHIOBbIe Hccle0BaHus B cepe ycayr»

Copep:xaHue 3a1aHNA:

- OTIpEJICIICHUE TSN U 33]1a4 UCCIIC/IOBAHUS;

- (opmupoBaHUe TUTaHA UCCIICAOBAHUS;

- cOop, cucTeMaTH3anysl ¥ aHaJIu3 BTOPUYHON HH(POPMAIINN;

- IPOBEJICHUE UCCIIEIOBAHUS 1 COOP TIEPBUYHBIX JAHHBIX;

- CHUCTeMaTH3aIlHs U aHAIIu3 JaHHBIX;

- 006paboTKa pe3ynbTaToB, (OPMYIIUPOBAHKE BHIBOJIOB, IOJIrOTOBKA M MIPE/ICTABICHIE OTYETA.

Iopsiiok BLINOTHEHUS 3a/1aHUS.

3amaHue BBIIONHSAETCS TPYNNOW CTYASHTOB 2-3 deJIOBeKa [0 BapWaHTaM, BBIJAHHBIM
MperoaBaTeieM B TEPBYIO Henemo TpuMecTpa. Llemb uccnemoBaHuMil omnpeneiseTcs KOHKPETHBIM
BapuaHToM. [10 COTJacOBaHWIO C TPENOJaBaTeIeM BO3MOXKHO BBITIONHEHHE pabOThI MCXOMS U3 IIEIH,
MIPEJIOKCHHOMN CTYIEHTOM.

Ha ocHoBaHWM 1enu CTyIEHTaMH OIPEICSISIFOTCS 3aJadyll  MapKETHHTOBBIX HCCIICIOBAaHHA,
paspabareiBacTCs IUIAH WCCIENOBAHWUS C yKa3aHHEM HWCTOYHUKOB HH(POpPMAIUH, METOJOB U
WHCTPYMEHTOB cOOpa JaHHBIX, CPOKOB MPOBEACHUS HccienoBanuid mo ranaM. CopMUPOBAHHBIN TUIaH
YTBEPXKIAACTCS TPEIO/IaBaTEIIEM.

[Tocnie yTBepKAcHHS TUIaHA MPOBOMASTCS OCTANBHBIC Pa0OTHI: COOp, CUCTEMAaTH3allMs W aHAIH3
BTOPUYHON WH(OPMAIUK; TPOBEICHUE HCCIICAOBAHHUS U cOOp MEPBUYHBIX JAHHBIX; CUCTEMATH3AIUS U
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aHalM3 JaHHBIX; 00paboTKa pe3ynbTaToB, (POPMYyITHpPOBAHUE BBHIBOJOB, MOATOTOBKA M IPEJCTABICHUE
oT4deTa (C KOMIBIOTEPHOM MPE3CHTAIIUCH).

Otuet oopmIIseTcsi B COOTBETCTBHU € TPEOOBAHUSIMH, U3JIOKEHHBIMU B [10JI0’KEHHN O KypCOBBIX
pabotax (mpoekrax).

[Ipe3eHTanms TOTOBUTCS C UCTIOJIb30BaHHEM MporpamMMbl PowerPoint 1 10kKHA HILTIOCTPUPOBATH
OCHOBHOE COJICpKaHUE OTUYETA O MPOBEICHHOM HCCIIEIOBAHNH.

3amura oT4eTa MPOBOJAUTCS Ha TOCJIEAHEH Heee TpPUMecTpa.

Ouenka padoThl.

[To pesynbTaraM NpencTaBiICHUS OTYETA O MPOBEACHHOM HCCIEJOBAHUU W OTBETOB HA BOMPOCHI
NpenojaBaTenss H CTYIEHTOB BBICTABIACTCS OLEHKAa (OTIMYHO, XOPOIIO, YIOBIETBOPUTEILHO,
HEYAOBJIECTBOPUTEIBHO).

7.3. OnleHOYHbIE CPeACTBA, KPUTEPUH U HIKAJIA OLEHKH
bank 3aI[aHI/lI7l AJIS TEKYILIEro KOHTPOJIA YCIIEBAEMOCTH

Pemenne u 3a1iMTa THNOBBIX NMPaKTUYECKHUX 3a1a4

3ananmne 1

B r.CraBponone muaHupyeTcss K OTKPBITHIO PECTOPaH OBICTPOro oOcimykuBaHus. Pectopan Oynmer
pacmnonaraThCs B IIEHTPE TOPOAa.

3apaum:

1. OnpenenuTh CErMeHT MOTEHIMAIBHBIX TMTOKYIATeNeH JAHHOTO PEeCTOpaHa.

1. Yka3arp, kakue KOHKPETHBIC YCIYT'H MOXKET OKa3bIBaTh PECTOPaH.

2. PazpaboTaTh IICHOBYIO CTPATETHIO TIPS ITPHATHS.

3. CocraBbTe TUIAH PEKJIAMHON KaMITaHWH TI0 TIPOJIBIKEHHIO YCIYT OpraHU3allHy.

3ananmue 2

Canaropuit  «BomHa» wu camaropuii «lIpuboit» Haxomarcs Ha mo0Oepekbe MOpS B
HETNIOCPEICTBEHHON OJIM30CTH APYT OT Apyra. CaHaTOpuu 00JIaJar0T OAMHAKOBEIM HOMEPHBIM (DOHJIOM.

O0a canaTtopus npeIarar0T WIACHTUYHBIA KOMIUIEKC ycuyr. [lms jeueHwWs mpeiararoTcs
MUHEpaJIbHBIE BAHHEI, TPA3eBbIe 00EPTHIBAHMS, THAPOMACCAXK, UIIIOTepanus, pedekcorepanus 1 T.1.

TlocTsim mpenmaraeTcst TpaAUIIMOHHOE MEHIO M JAWETHYECKOoe MuTaHue. EXKeTHEBHO OTABIXAOIINE
MOTYT COBEPIIUTH MEIICXOAHBIC U BOJIHBIC MPOTYIKU. B caHaTOpUsAX MMEIOTCs OacceliH, TpeHaXEPHBIN
3all, cayHa, «IeTCKHE TUIOIMAAKuy. Ha TeppuTOprsaX pacroiokeHbl TapUKMaxepCKue, Mara3uHsbl, kKage u
pecTopaHbl ¢ eBporieiickoi kKyxHeil. HoMepa ocHameHsl TeIeBU30paMH, XOJIOIMIBHIKAMH, Tele(pOHHOM
CBsI3bI0. B KMHO3aMaX U KOHIEPTHBIX 3aj1aX NePUOTUICCKY ITPOBOASTCS Pa3BICKATCIbHBIC MEPOTIPUSTHSL.

OpHako HANOJTHIAEMOCTh caHaTopus «BoiHay cocraBiseT 80%, a canaropus «I[Ipubdoit» — 60%.

3agaun:

1. Vkaxwure, KakuMm oOpa3oM MOTYT IOMOYh MAapKETHHIOBBIE WCCIIEJOBAHUSA B Pa3BUTHH
caHaTOPWL.

2. YKaxuTe 1eNb 1 337a9i MapKETHHTOBBIX HCCIIeI0BAHHA.

3. Onummre GOpPMBI U METOJIBI MAPKETHHTOBBIX HCCIICOBAHHH.

4. YKaXuTe HaIllpaBIICHUS MApPKETHHTOBBIX HCCIICAOBAHUN U MPHUBEIUTE KIIOYECBBIC BOMPOCHI, HA
KOTOPBIC HEOOXOAUMO TOTyYUTh OTBETHI B PE3YJIbTATE TPOBEACHHBIX MAPKETUHTOBBIX HCCIICIOBAHUM.

3ananne 3
[Iposeaute SWOT-ananu3 opranuzanuu (HampuMep, TOCTUHUIBI, PECTOPaHa, Cla-cajJoHa U Ip.)
II0 3JIEMEHTaM KOMILJIEKCa MapKETHHTa.

3ananue 4

Ha ocnoBanun momxoma K.JIaBoka K TO3WUITMOHHPOBAHUIO YCIYTH TMPEIIOKHUTE CIIOCOOBI
MO3UIIMOHUPOBAHUS KAKOW-TMOO COIMOKYJIbTypHOU ycimyru. (Bup ycimyru BeiOMpaeTcs CTyIaeHTaMu
CaMOCTOSITENIbHO; 3aJaHUE BBIMOJHSAETCS TpyNIaMud MO 2 4YelOBEKa; MPUMEHSETCS B3aWMHas OLCHKA
CTYJEHTaMHU MPEI0KEHHBIX CTIOCO0O0B IMO3UITMOHUPOBAHU).

3aganmue 5
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Ha mocemenne TpeHaXepHOTO KOMIDICKCA, OacceliHa W 3aHATHHA a’pOOWKH (PUTHECC-KITYO
«Dopmay ycTaHOBWIJI IICHY Ha MECSYHBIA aboHeMeHT Ha ocHoBe 3arpat: 2700; 4500 m 3350 py®.
cooTBeTCTBeHHO. [lnmanumpyemsbrii cObir — 210, 540 u 280 aboOHEMEHTOB COOTBETCTBEHHO. lleHbI
a0OHEMEHTOB Ha IMOCEIIEHUE TPCHAXKEPHOTO KOMITICKCA U 3aHATUI a3pOOUKHU HE OBLITH MPUHSITH PHIHKOM.
IIpennoxuTte HOBBIE LIEHBI IJIs HUX Ha OCHOBE IICHXOJOTMYECKOH LeHbl. PaccunTaiite HOBYIO LIEHY IS
a0OHEeMEHTa Ha TIOCeHIeHHEe OacceiiHa, TIO3BOJIAIONIYI0 COXPAaHHUTh IIEPBOHAYANBHBIH OO0BEM W
MOKPBIBAIOIIYIO TTOTEPH OT a00OHEMEHTOB Ha IMOCEIICHUE TPCHAKEPHOTO KOMITIICKCA U 3aHATUI a3pOOUKH.

3aganue 6

Kade-6ap «IIpe3eHT» ekeMecSYHO OpraHU3yeT KOHKYpPC KapaoKe B IIEHTPAIbHOM IapKe CBOETO
ropoza. [Tobeaureny KOHKYpCOB MOIY4aIOT KapThl HPUBHICTUPOBAHHOTO OOCITYKUBaHHUS, TAIOIINE TIPABO
ckuaku 10% Ha mo0oit accoptument kade. [lomonHnTenbHas MpUOBIIH OT JAHHOM aKI[MHM COCTAaBHJIA B
saBape - 45330 pyO., B deBpane - 48400 py0., B mapre - 52150 py0. o mpoBeacHHS KOHKYPCOB
cpeaneMecsiyHasi nmpuObUIL cocTtaBisuia 312500 py6. Paccuumrats 3dpdekr oT crumymnupoBaHus cObITa
YCIIYT, €CJIM PacXobl Ha KOHKYPCHI He TpeBbicuin 8500 pyo.

3aganme 7

Komnanus «Coro3» BhITyCKaeT Moaurpaduieckyro npoaykino. OCHOBHOM PBIHOYHBIA CETMEHT
KOMIIAaHUHM - YYPEKIACHHS KYyJIbTYphbl, KOTOPBIC 3aKa3bIBalOT aduIlM, MPUIIACUTEIbHBIC OHIICTHI,
KaJICHIapH, OTKPBITKH, TeaTPAILHBIC MTPOrPaMMKU. DTH U3JCIUI CaMU 10 ce0e HEe OKYMaroT 3aTpaT Ha UX
W3TOTOBJICHUE (HAIpUMEp, TeaTpajbHas mnporpamMmmka ctouT 10 - 20 py0., 4TO HE COOTBETCTBYET
ce0eCTOMMOCTH KaueCTBECHHOM mourpadumn). st KoMIeHcalyu 3aTpart 3Ta MPOAYKIHs COIPOBOXKAACTCS
pa3MelicHHeM pEeKJIaMHBIX MaTepuasioB. KIIMEHTHI- pekiaamMoiaTeiu, NP STOM, HE BCETAa COOTHOCHT
mpeJIaracMble PEKJIAMHBIC CEOXKETBI C COJCpPKAHMEM OCHOBHOTO HOCHTENS MH(OPMAIMK Kak aTpudyTa
KyJBTYpPHOTrO Meponpustus. Tak Ha TeaTpajbHON IporpaMMKe WM Ha OWjieTe B KMHOTEAaTp HE BCerma
YMECTHBI CHOJKEThI 00 aJKOrOJbHBIX HAIUTKaX, O JCKApPCTBEHHBIX IIperaparax HWIH CHOKEThI
MPOU3BOACTBCHHOW TeMaThku. Ho KOMIaHusi He MOXET YIyCKaTh PEKJIaMOJAaTeNsl, OTKa3aB €My B
COTPYTHHUYCCTRE.

3AJIAHHUE 8

PaccMmoTpuTe BHIBI TOBapOB, peKiiaMy KOTOPBIX TpeOyeTcs pa3MECTUTh Ha TMOJUTpapUIeCKOi
MPOAYKIHHU. PactipesiennuTe ux 1o BO3MOXXHBIM PEKJIIAMHBIM HOCHTEISAM. Eciu st pa3MenieHus pekiambl
TpeOyeTCss KOPPEKTHPOBKA COJAEPIKAHUS PEKIAMHOM HH(pOpPMAIMK, OIMIIWTE BapHaHT PEIICHUS
IpOoOJIEMBL.

Konnepr buner TeaTpanbH [Ipurnacur Adummy,
Pexsiamupyemblii [Hble OUJIETBl  [bI B KUHO bIe IPOTPaMMKH |€IbHBIE  OMJIETHILIAKATHI
TOBApP Ha JIETCKUN
[pa3aHUK

1.ABHanepeBo3KU

. e#nmuaT-KITy0

. IIuBo

. MopenpoayKTbl

Cok

. ABTOCEpBHUC

. KanuroBapsl

IR - IV F NI [T )

. Cna-camnon

9. MOTOIUKIIBI

10. Mapdromepus

11. TeneBuzopsl

12. My»xckast 00yBb

13. Mebenb

14. Tkanu

15. Ycnyru HaHU

16. O6yBHOE aTenne

17. Ycmyru ropucra

Kpurtepun u mka/ja oueHKH pelieHUus] NPAKTHYECKOT0 3a1aHus
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Onenka

Kputepun

OTJIHYHO

Omauuno CTaBUTHCS, €CIH COJiepKaHue paboThI/OTBETa IOIHOCTHIO
COOTBETCTBYET 3a7anunto. OOydaronuiics, JeMOHCTPUPYET BCECTOPOHHEE,
CUCTeMaTH4ecKoe W TIyOOKOoe 3HaHWe Y4eOHOro MaTepuaina, YMCHHE
CBOOOJIHO  BBITIOJIHATH MpaKTU4ecKoe 3aaaHue. [lodHO ocBemiaer
3aJJaHHYI0 TeMy, €€ aKTyaJllbHOCTh M HOBH3HY. Matepuan HW3JI0XKEH B
ONPENCICHHON  JIOTUYECKOW  TMOCIEAOBATEIIEHOCTH,  JINTEPATYypPHBIM
SI3BIKOM, C HCIOJB30BAHUEM COBPEMCHHBIX HAYYHBIX TEPMHHOB.
OOyuaromuiicss MPOJAEMOHCTPUPOBAT B TOJHOM OOBEME HEOOXOIMMBIC
3HAHWSI U YMCHUS; YMEHHE TOJb30BaThCS HOPMATHBHOM, CIPaBOYHON U
CHCIMATILHON JINTEPaTypoil; 000CHOBAHHOCTh PE3YJIBTATOB U BHIBOJIOB,
OPUTHMHANBHOCTh ~ WJIEH; CIIOCOOHOCTh  TIPEJICTABISATH  PE3yIbTATHI
WCCIEAOBaHUSI B TBOpUYECKOW (opme; 0O0OCHOBaHHWE BO3MOXKHOCTH
MTPaKTHIECKOTO UCTIOh30BAHUS MOJTyYSHHBIX JTAHHBIX.
[IponemMoHCTpUpOBaH JIMYHBIA BKJIAJ oOOydYamIerocs B paboTy.
Odopmiterne pabOTHI B IIETTIOM OTBEYAIOT YCTAHOBICHHBIM TPEOOBAHUSIM.

Xopomo

Xopowio CTaBUTBCS, €CIHM cOjAepKaHWe pabOTHI/OTBETa JIOCTATOYHO
MOJIHOCTBI0 COOTBETCTBYeT 3amaHuio. OOydaromwuiics JIEeMOHCTPUPYET
3HaHHE Y4YeOHOro Marepuajia, YMCHHE YCIICIIHO BBITIONHUTH 3aJIaHue,
YCBOEHHE OCHOBHOW IIUTEpAaTyphl, PEKOMEHJIOBAHHOW B MpPOTrpaMMe.
Matepuan U3JI0KEeH B ONPEACICHHON JOTHYECKOM TOCIeI0BaTeILHOCTH,
MIPH STOM JIOTYIIEHBI JIBE-TPU HECYIIIECTBEHHBIC OMUOKY (MM OTOBOPKH),
WCTIpaBJICHHBIE TI0 TPEOOBAHUIO TpernoaaBaTens. Hay4yHas TepMUHONIOTHS
WCTIONIB3YeTCS JIOCTaTOYHO, OTPaKCHA HOBHM3HA IOJIyYCHHBIX JIaHHBIX,
BBIBOJIBI JIOCTATOYHO OOOCHOBaHBI. JlOCTAaTOYHO MPOJAEMOHCTPUPOBAH
JIMYHBIA BKjIax oOydaromierocs B padory. OdhopmiieHre padoThl OTBEYAIOT
YCTaHOBJICHHBIM TPEOOBaHHUSIM.

YaosieTBopuTeIbLHO

[lpu  yoosernemsopumenvHom  OTBETEe  colepKaHWe  PpabOTHI/OTBETa
HEIOCTaTOYHO MOJHOCTBIO COOTBETCTBYET 3aJlaHHIO. 3a/laHHE BBIIIOJIHEHO
gactuaHo. OOydJaromuiicss JEeMOHCTPUPYET HEIOCTATOYHOE OCBEICHHE
3aJaHHOW TEMBI, JOMYLIEHbl MOTPEIIHOCTH M HETOYHOCTH, JOIYCKaeT
OJIHY CYIIECTBEHHYIO OIMMOKY, HO 00JIagacT HEOOXOAMMBIMU 3HAHMSIMHU
JUIE WX YCTpPaHEHWs TMOJl PYKOBOACTBOM IpemojaBarens. Haydnas
TEPMUHOJIOTHSL HCIIONB3YeTCs] HEJIOCTATOYHO, BBIBOJBI HE OOOCHOBAHBI.
Jlnaneii Britag oOydatomierocss B paboty HemocratoueH. OdopmiieHue
paboThI HE MOIHOCTHIO OTBEYAIOT YCTAHOBJICHHBIM TPEOOBAHHSIM.

HeynoBieTBopuTebHO

[lpu reyodosremsopumenvHom OTBETE COJIEpXKaHUE pPabOTH/OTBETA HE
COOTBETCTBYET 3a/IaHut0. B paboTe MpoeMOHCTPUPOBAH HU3KUI YPOBEHB
3HAHWH W yYMEHUH, HaONIOMAIOTCS 3HAYUTEIbHBIC HETOYHOCTH B
WCTIONIb30BaHUN HAYYHOW TEPMHHOJIOTHH, HET BBIBOJIOB, OTPaHUYCH
00BbEM cozepIKaHus BBIMOJHEHHOTrO 3amanus. OdopmieHue padOThl HE
OTBEUYACT YCTAHOBJIICHHBIM TPCOOBAHMSIM.

WPXRNAN B WD =

—
W N == O

Tunosble TeMbI pedepaToB

OCHOBHBIC HaITPaBJICHUS] MAPKETUHTOBBIX UCCIICIOBAHUIA B COMATHHO-KYIBTYPHOM CEPBHCE.
MapKeTHHTOBBIH TIOAXO0/ B MEHEKMEHTE Ha COBPEMEHHOM POCCHUHCKOM IPEIIPUITHH.
[MnaHupoBaHre MapKETUHTOBOM JIEATETLHOCTY HA TIPEATIPHUATHH.

CerMeHTHpOBaHHUE PHIHKA TIOTPEOUTEIICH.

[TosunmoHnpoBaHue yCIyT Ha PHIHKE.

OCOOCHHOCTH YIIpaBIICHHSI MAPKETHHTOBOM JICSITEIEHOCTBIO.

KoHTpOJIb ¥ KOHTPOJUTHHT B MAPKETHHTOBOM IS TEIILHOCTH.

BrmsiHue cpeapl MapkeTHHTa Ha KOHKYPEHTOCIIOCOOHOCTh (PUPMBI.
WHTepHET-MapKETHHT.

CeTeBoif MAPKETHHT.

BHyTpeHHUIT MapKETHHT B CEpBHCE, MPOIECC BHYTPEHHETO MapKETHHTa

BpenauHT B MapKeTUHTe CEPBUCHBIX MPEATIPUSITHIA

KauecTBO B MHIIyCTpUU YCIYT B CTAHIAPTHI 00CTY)KUBaHHUSL.
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14. CymHOCTh U 0COOEHHOCTH MAPKETUHTa TOCTHUHUYHBIX YCIIYT.
15. TlokynarenbcKHe PUCKH B CEPBUCE U CIIOCOOBI UX CTIIKUBAHUS
16. Ilokynarenbckoe MOBEACHUE U MOTHUBHI B cepBrce. [Iporiecc NpuHATHS pelieHre O TOKYIIKE.
17. CerMeHTalysi TOCTHHUYHOTO PBIHKA IO MICUXOTrpaduiIeckoMy U OBEICHISCKOMY IIPU3HAKAM
18. Pa3paboTka KOMIUIEKCAa MapKETHHTA B HHIYCTPHHU TOCTEIIPHIMCTBA
19. MapkeTHHT KaK KOHIICTIIU yIIPaBIeHHS UHITyCTPUEH TOCTENPHUHMCTBA
20. DOBousonxa MapKeTHHTa
21. OupMeHHBINA CTHIH MPEANPUITHS CEPBUCA
JonyckaeTcst HanrcaHue pedepara 1mo TeMe, MpeUI0KEHHON CTYJICHTOM, TI0CIIe COTTIACOBAHMUS €€ C
MIPETIOIaBaTEIICM.

Kputepun u mkaja oueHku pedeparon

O1eHKa «OTJIMYHO» BBICTABISETCS CTYICHTY, €CIIM BBHIIIOJHEHBI BCE TPEOOBAHMS K HAMUCAHUIO U
3ammTe pedepara (dcce): obo3HaueHa mpoOiieMa W OOOCHOBaHA €€ aKTyalbHOCTb, CAETaH KpaTKHi
aHaJIN3 Pa3IUYHBIX TOYEK 3pPEHHSA Ha pacCMAaTPUBAEMYIO MPOOJIeMy M JIOTHYHO H3JI0XKEeHa COOCTBEHHAs
no3uIusi, cHOPMYITHPOBAHBI BBIBOJIBI, TeMa PACKPHITA MOJTHOCTBIO, BBIIEPKAaH OO0BEM, COOIIONICHBI
TpeOOBaHMs K BHEIIHEMY O(OPMIICHHIO, IaHBI TIPAaBHIIBLHBIE OTBETHI HA JOMIOIHUTENLHBIE BOMPOCHI.

OlleHKa «XO0pOII0» BBHICTABIISETCS CTYACHTY, €CJIM OCHOBHBIC TpeOoBaHUS K pedepary u ero
3alIMTe BBIMTOMHEHBI, HO TPH 3TOM JIOMYIICHbI HENOYETHl. B YacTHOCTH, WMEIOTCS HETOYHOCTH B
U3TI0KEHUM MaTepHaja; OTCYTCTBYET JIOTMYECKas IOCIIEIOBATEIbHOCTh B CYXKACHHUAX; HE BbIAEpIKaH
00BEM pedepara; UMEIOTCS YIyIIEeHHS B 0QOPMIICHUH; Ha TOTIOJTHUTENbHBIE BOIPOCH MPH 3aIIUTE JTaHbI
HETIOJTHBIE OTBETHI.

OneHKa «VI0OBJETBOPUTEJBHO» BBICTABIAETCS CTYIAEHTY, €CIH HMMEIOTCS CYLIECTBEHHBIE
OTCTYIUIEHHsI OT TpeboBaHUH K pedepupoBanuio (3cce). B yacTHOCTH: Tema OCBeleHa JIMIIb YaCTHYHO;
JIOMYIICHbl (haKTHYEeCKHe OIMOKH B collepaHuu pedepara WM MPH OTBETE HA JIOMOIHHUTEIbHbIC
BOTIPOCHI; BO BPEMS 3aIUTHI OTCYTCTBYET BBIBO/I.

OleHKa «HEYI0BJETBOPUTEIbHO» BBHICTaBIISICTCS CTYICHTY, €clii Tema pedepaTa (dcce) He
PackpbITa, 0OHAPYKUBAETCS CYLIECTBEHHOE HETOHUMAHUE MPOOIIEMEI.

TuIoBBIE TECTOBbIE 3aIaHHUS U BOIIPOCHI

Bonpoc 1: B mapkeTuHre «KoOHKpeTHasi MOTPeOHOCTh, MOAKPeENJIEHHAs NOKYNaTeIbHOU
CMOCOOHOCTHIO» XapaKTepu3yerT...

e

HYXKIy
L crpoc
> TOBap
L caenka

Bompoc 2: K kakomMy THIIy MapKeTHHIa OTHOCHTCS (popMHupoBaHme 0J1aroNpHUATHOIO HMH/IZKA
CraBponoybcKkoro kpas?

£

MApKCTUHI OpraHu3alnun
MApKCTUHT JINYHOCTHU

MapKETUHT UaeH

0O 0O 0

MapKETUHT TEPPUTOPUHU
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Bomnpoc 3: loast ¢upMbl Ha phIHKe ONpeaesieTcsi KAK OTHOLIEHHE ...

e

HpI/I6BIJ'II/I Z[aHHOﬁ (1)I/IpMBI K CyMMC BCCX 3aTpaT Ha MAPKCTHUHI'OBBIC HCCIICAOBAHUA

> JIOXOJIOB OT MPOAaXK JAaHHOW (PUPMBI K CYMME J0XOJI0B OT MPOJIaXK BCeX (PUPM TaHHOTO TOBAPHOTO
PBIHKa, BKITIOYasi camy pupMy

e

npuObUTH TaHHOH (UPMBI K CyMMe MPHOBLIH BeeX GUPM JaHHOTO TOBAPHOTO PHIHKA

e

A0XO0O0B OT IMMPOJgAXK Z[aHHOf’I (1)I/IpMBI K ITOJIHBIM 3aTpaTaM BCECX (1)I/IpM JaHHOI'0 TOBApHOI'O pbIHKa

Bomnpoc 4: Kakue 31eMeHTBHI HE00X0AMMO M3Y4YaTh NMPH aHAJIN3€e BHYTPEHHElH cpebl MapKeTHHra?
KaJIpbI
OpraHu3alys yrnpaBJIcHUs
KOHKYPEHTBI

noTpeouTeNnn

Bompoc 5: K kaOuHeTHBIM HUCCJIeI0BAHUSAM OTHOCSIT. ..

aHanM3 myOauKaIuii B xypHane «Mapketunr B Poccun u 3a pyOexom»
OTIpOC TIOTpeduTENel 0O CBOHWCTBAX TOBapa
n3ydeHue ONp>KeBBIX CBOJIOK

N3YyUYCHUC pCAKIIUN HOTpe6I/ITeJ'Ief/’I Ha HOBEIH TOBAp

Bonpoc 6: Ecim mnpeanpusiTue NpH YCTAHOBJIEHHHW IIeH TNPHCIOCA0JIMBaeTcs K 3ampocaMm H
BO3MOKHOCTSIM MOTpeOuTeNeli pa3IdHbIX CETMEHTOB, TO OHO HCIOJIb3yeT CTPATETHIO. ..

e

IICHbI CECTMCHTA PhIHKA

£

HpeHMYLL[eCTBCHHOfI OCHBI

£

MPECTUIKHBIX ICH

IMPOHUKHOBCHUS Ha PBIHOK

KpuTepun n mkaja OneHKHN TeCTOBBIX 3aJaHHI
TecToBbIC 3a1aHAS OICHUBAIOTCS ¢ IOMOIIEIO0 K03 durmenTa ycBoenus KY = A:P,

rJie A - YUCIIO IPABUIIBHBIX OTBETOB B TECTE,
P - o011tee ynciio oTBETOB
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Koadbdurment, KY OreHka

0,08-1 OTJINYHO

0,68-0,86 XOPpOIIIO

05,-0,67 YIOBIIETBOPUTEIHLHO
Mesnbme 0,5 HEYJIOBJIETBOPUTEIHLHO

Kputepun oneHNBaHUS YCTHBIX OTBETOB CTY/IEHTOB

C menbl0 KOHTPOJISE W TOATOTOBKH CTYJCHTOB K W3yYEHUIO HOBOM TEMbl BHAYalle KaXKIOTO
CEMHHAPCKOTO 3aHATHUS TPETOAaBaTelieM INPOBOAUTCS WHAWBUAYAILHBIA WIW (POHTANBHBIA yCTHBIN
OTIPOC TI0 BBIMOJIHEHHBIM 33/IaHUSIM TIPEABITYIed TeMbl. KpuTepun oleHKH: — MPaBUIIBHOCTh OTBETA T10
COJICPKaHUIO 3a7aHus (YUYUTHIBACTCS KOJIMYECTBO U XapaKTep ONTMOOK IpU OTBETE);

— TOJIHOTA ¥ TIyOMHA OTBETa (YUUTHIBAETCS KOJMYECTBO YCBOCHHBIX (D)aKTOB, MOHATHH U T.I1.);

— CO3HATEIBHOCTh OTBETA (YUHUTHIBACTCS TIOHMMAaHUE U3JIaraeMoro MaTeprarna);

— JIOTHKA WM3JIOKEHUSI MaTepuaia (yIUThIBACTCS YMEHUE CTPOUTH IEIIOCTHBIH, TIOCIEIOBATCIbHBIN
pacckas, TpaMOTHO IOJIb30BAThCS CIICIUATBHON TEPMUHOJIOTHEN);

— PaIMOHAILHOCTh HCIOJIB30BAHHBIX MPHUEMOB W CIIOCOOOB PENICHUS TIOCTABICHHOW ydueOHOM
3amaun (yYUTHIBACTCS YMEHHUE WKCIIONIB30BaTh Hauboliee TporpeccHBHbC M A(()EKTUBHBIC CIIOCOOBI
JIOCTHKCHUS TIEJIN);

— CBOEBPEMECHHOCTh U 3()()EKTUBHOCTH HCIIONL30BAHUS HATIISJIHBIX MOCOOWH M TEXHUYECKUX
CpeJCTB TpH oOTBeTe (YYUTHIBACTCS TPaMOTHO ¥ C TMOJB30W MPUMEHATh HASJTHOCTh U
JIEMOHCTPAIMOHHBIN OBIT TIPU YCTHOM OTBETE);

— UCITIOJIb30BaHME TOTOJTHUTEIHFHOTO MaTeprana (00s3aTeIbHOS YCIIOBHUE);

— palMOHANBLHOCTh WCIIONL30BAaHUS BPEMEHH, OTBEJICHHOTO Ha 3ajaHue (He oJo0pseTcs
3aTSHYTOCTh BBITIOJHEHUS 3aJlaHusl, YCTHOTO OTBETa BO BPEMECHH, C YYETOM WHIUBUIYAIBHBIX
0CcOOEHHOCTEH CTYJICHTOB).

OueHKa «OTJMYHO» CTAaBHUTCS, €CJIM CTYJIEHT: 1) TIOJIHO W apryMEHTHPOBAHO OTBEYaeT II0
COJIEpKAHUIO 3a7aHus; 2) 0OHApy)KMBAeT IMOHUMaHWE MaTeprajia, MOKET 000CHOBATh CBOU CYXKICHHS,
MPUMEHUTh 3HAHUS HAa TMPAKTHKE, MPUBECTH HEOOXOAMMBIC MPUMEPHI HE TOJBKO MO YYEOHHKY, HO U
CaMOCTOSITETIbHO COCTABJICHHBIE; 3) M3JIaracT MaTepUal MOCIe0BATEILHO W PABUIIBHO.

OueHKa «XOpOIIO» CTAaBUTCS, €CIU CTYJCHT JaeT OTBET, YJOBICTBOPSIONIMHA TEeM JKe
TpeOOBaHUSIM, UTO U JUIS OIICHKH «OTIIMYHOY», HO JIOIyCKaeT 1-2 omuOKHU, KOTOPBIC CaM Ke HCIIPaBIISET.

OneHKa «yI0BJIETBOPUTEIBLHO» CTABUTCS, €CIM CTYJCHT OOHapyXUBAacT 3HAHUE M MOHUMAaHUC
OCHOBHBIX TIOJIOKEHHUI JJAHHOTO 3aJ[aHusl, HO: 1) M3naraetT MaTepyrai HENOJIHO U JOIYCKAeT HETOYHOCTH B
OTIpeICIICHUH TTOHITHH Wi (HOPMYIUPOBKE MPABUIT; 2) HE YMEET JOCTATOYHO TIyOOKO M JOKa3aTeIbHO
000CHOBaTh CBOM CY)KJICHUS W NPUBECTH CBOM MPHUMEPHI;, 3) U3aracT MaTepuall HEemoCIe[0BaTeIbHO U
JTOTTYCKaET OITHOKH.

O1leHKa «HEY/I0BJIeTBOPUTEILHO» CTABHUTCS, €CIIH CTYJCHT OOHAPY)KMBAeT HE3HAHHWE OTBETA HA
COOTBETCTBYIOIIEE 3a/IaHUE, TOMTYCKAET ONTHOKK B (POPMYIIMPOBKE OTPEICIICHNHN U MPaBUII, UCKAXKAFOIIINC
UX CMBICH, OCCHOpsJIOYHO W HEyBepeHHO wu3ziaraer wMarepuai. OIEHKa «HEYIOBIECTBOPUTEIHLHO
OTMEYaeT TaKHe HEJOCTATKH B MOJI'OTOBKE CTYACHTA, KOTOPBIE SBIISIOTCS CEPhE3HBIM MPEISTCTBUEM K
YCTEITHOMY OBJIaJICHUIO TTOCCAYIOIINM MaTePHAIOM.

3.2. TunoBble 3aaHUS AJIA l'lpOMG)KyTO‘lHOﬁ aTTreCcTaluu

BrinoJiHeHne W 3a10MTa NpoeKkTa «MapKeTHHIOBbIe Hccile0BaHNs B cepe ycayr»

Ne papuaHTa Hanpasnenue Ilens uccnenoBanuii
HCCIIEA0BAHMM

1 HUccnenopanue OneHuTh KOHKYPEHTOCIIOCOOHOCTh MPEINPUATHS HA PHIHKE
KOHKYPCHTOB ycayr 1.CTaBponost

2 HccnenoBanme CocraButh neMorpadudecKuii MOPTPET MOTpeOUuTeIeH ycmyr
norpeduTesne MPePUITHS

3 HUccnenopanue OneHuTh KOHKYPEHTOCIIOCOOHOCTh YCIIYT  TPEAIPUATHS
MPOJIYKTa (roctuHuel, kKade, Tearpa, KHHOTeaTpa, By3a W T.I. IO

BBIOOPY Ha MMPUMEPE KOHKPETHON OpraHU3aIINN)

4 UccnenoBanne poiHka, | [IpoananusupoBaTe peIHOK KHHOTeaTpoB r.CTaBpomomns u

WICCJICIOBAHNC OIICHUTh  YJOBICTBOPEHHOCTh IMOTPEOUTENCH yCIyramu
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norpedurenen

KHHOTCATPOB

5 HccnenoBanue BrissBute motpebHOCTH KuTened r.CTaBpomoiii B HOBBIX
norpeduTesne BHJAX yCIYyT
6 UccnenoBanne OneHnTh KayecTBO  OOCTYXXUBaHWS B  OpTraHU3alluU
nmoTpeduTene (roctunmue, xade, Tearpe, KUHOTeaTpe, By3e M T.I. IO
BBIOOPY Ha MMPUMEPE KOHKPETHON OpraHU3aIliN)
7 Hccnenopanue Onpenenuthb HaunboJee 3¢ heKTUBHBIC KaHaJIbl
norpedurenen pacnpocTpaHeHHs WHGOPMAIMH O MIPSATIPUSITHH WIH YCIyTe
8 UccnenoBanne poiHKa, | [[poaHamu3npoBaTh PHIHOK Pa3BICKATEIBHBIX YUPSKICHUI
WCCIIeTOBaHNE r.CTaBponosist 1 mpeanodYTeHus morpedurened B atoi chepe
norpedurenen
9 HccnenoBanme BrissBuTh  (aKTOpBI,  KOTOpPBIE  OMPENCISIOT  BHIOOP
norpedurenen MPEPUSITHS 00IIIECTBEHHOTO MUTAHUS
10 HUccnenoBanne Onpenenuts TpeanoYnuTaeMbie JkuTesssMua  T.CTaBpOMOs
rotpeduTenei BUJIbI OTJbIXA U Pa3BICYCHUIN
11 HccnenoBanme BrissBUTE TOTPEOHOCTH MOJIOACKH B KaKHX-JIMOO YCIyrax
norpedurenen (o BBIOOPY CTYACHTOB)
KpuTtepuu u mkajia oueHKH NPOMeKYTOUHOI aTTecTanuy — 1uddepeHIMPOBAHHOIO 3a4€eTa
Onenka Kputepun
OT1anyHo OI11eHKa «OTIUYHOY BBICTABISCTCS CTYICHTY:
- MPaBIJILHOCTh ¥ YETKOCTh OTBETA; OTCYTCTBHE OITUOOK, OTOBOPOK;
- MOJTHOTA OTBETA: 3HAHUE ONPEICIICHUI TMMOHSTUH, OCHOBHBIX
MOJIOKECHUH, PACCMOTPEHHE pA3UYHBIX TOYEK 3peHHs (eCiIu BOIMPOC
MpenanoyaraeT, XapakTepUCTHKa KOHIEMIUH  (TOJIOKEHUH)  pa3HBIX
aBTOPOB), pacKphITHE CoJlepKaHMs BOTIpOCA, YCTaHOBJICHHE
BHYTPUNPEIMETHBIX U MEKITPEIMETHBIX CBSI3CH;
- COOCTBCHHBIM aHaNW3 M OICHKa H3JIaraéMoro marepuaia (eciu
BOTIPOC TIPEATOJIaraeT, COMOCTaBICHNE KOHIENINH (TION0XEHUH) pa3HBIX
aBTOPOB), IPUMEPHI, PACKPHITHE BO3MOXHBIX MTPOTUBOPEUUH, MPOOIIEM, HX
OLICHKA;
- YETKOCTh, TIOCIIEI0BATEIHHOCTh U TPAMOTHOCTD PEYH;
- CaMOCTOSITETLHOCT, M TMPABHIIBHOCTh PEIICHUS TMPAKTUYCCKON
3aJlauH, YBEPEHHOCTb, JIOTUYHOCTb, MOCIIEI0BATEIILHOCTD u
apryMEHTHUPOBAHHOCTh M3JIOKEHUSI CBOETO PEIICHHUS, MCIIONb3YS MOHSITH
pohecCHOHaIBHOMN cdepsl
- CHUCTEMHOCTh 3HAHUH
- JIOITYCKAIOTCS CIMHUYHBIC HECYIICCTBCHHBIC OIINOKH,
CaMOCTOSITETIFHO UCTIPaBJIsieMble CTYICHTaMHU.
Xopouio Or11eHKa «XOPOIIOY» BBICTABIAETCS CTYACHTY, €CIIH:

MPpaBUWIBHOCTb U YCTKOCTb OTBCTA; OTCYTCTBUC OH.II/I60K, Or'0OBOPOK;

MOJTHOTA OTBETA: HEJIOCTATOYHO 3HAHKE ONPENEICHUN MOHATHH, OCHOBHBIX
MOJIOKEHNH, PACCMOTPEHUE pa3iMYHBIX TOUYEK 3peHHs (ecu BOIPOC
MpennoyiaraeT, XapaKTepUCTHKA KOHIEMIUN  (TOJIOKEHUH)  pa3HBIX
aBTOPOB), packpsiTHe COJIepKaHUS BOTIPOCA, YCTaHOBJICHUE
BHYTPHUITPEIMETHBIX U MEKIIPEIMETHBIX CBSI3CH;

COOCTBCHHBIN aHANIM3 W OIICHKA H3JIaraeéMoro MaTepuana (eCiu BOIPOC
MpeNIoiaraeT, COIMOCTABICHHE  KOHIENIMA  (ITOJIOKEHUH)  pa3HBIX
aBTOPOB), OTCYTCTBYIOT NIpPHMEpPHl (HE JIEMOHCTPHPYET CIIOCOOHOCTH K
WHTETpallil TEOPETUYECKUX 3HAHUM M TPAKTHKH), cllaboe pacKpbITHE
BO3MOJKHBIX IPOTHBOPEUUH, TPOOIIEM, HX OLICHKA;

JOCTaTOYHAS YEeTKOCTD, MIOCIIEIOBATEINEHOCTh M TPAMOTHOCTD PEYH;
CaMOCTOSITEIPHOCTh U B OCHOBHOM TPAaBWJIBHOCTh PEIICHUS MPAKTHICCKOH
3aJlauH, YBEPEHHOCTb, JIOTUYHOCTb, MOCIIEI0BATEIILHOCTD "
aApPTyMEHTUPOBAHHOCTh M3JIOKEHHUS CBOCTO PEIICHUs, WCIIOJB3Ys TOHSITHS
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npodecCuoHaNbHON CepH;

METOINYECKast TPaMOTHOCTb OTpeAeNICHIs] HAyIHOW HOPMBI.
JIOCTaTOYHOCTh 1 00OCHOBaHHOCTh

AOIYCKArOTCd OTACIBHBIC HCCYIICCTBCHHBIC OH.II/I6KI/I, UCIIPABIACMBIC
CTYACHTOM I10CJIC YKa3aHUA MPENoaaBaTe/Id Ha HUX.

YIIOBJ'IeTBopl/lTeJ'II)HO

OI1ICHKA «YJIOBJIETBOPHUTEIILHOY» BBICTABIISIETCS CTYJICHTY, €CIIH:
- MPABWJILHOCTh M OTHOCUTEIILHAS YETKOCTh OTBETA;
- HETIOJTHOTa OTBETa: (PparMEHTApPHOE 3HAHUE ONPEACICHUN TOHITHIA,
OCHOBHBIX TIOJIOKEHHH, PacCMOTpPEHHE PAa3UYHBIX TOUYEK 3peHus (eciu
BOIIPOC TIPEJITIOINIATraeT, XapaKTEPUCTHKA KOHIICTIIUH (TIOJI0KEHUI) pa3HBIX
aBTOPOB), packpsiTHe COJIepIKaHUS BOTIPOCA, YCTaHOBJICHUE
BHYTPHITPEIMETHBIX U MEKIIPEIMETHBIX CBSI3CH;
- 3aTpy/JHEHHS TP BBISIBICHHN NMPUYAHHO-CIIEJICTBECHHBIX CBSI3eH U
(hOpMyITUPOBKE OCHOBHEIX MOJIOKEHHUM, PACCMOTPEHHUE PA3IUYHBIX TOYCK
3peHUs, BBIBOJIOB IMpPH OTBETE HA BOMNPOC (ECIHM BOMPOC IPEAIOIaracrt,
COTIOCTaBJICHUE KOHIIEMINH (TIOJIOKEHHI) Pa3HBIX aBTOPOB), OTCYTCTBYIOT
npuMepsl  (OOHapyXWBaeT TIOHUMaHWE MaTepuaia, HO HE yMeeT
JIOCTATOYHO TIYyOOKO W JIOKA3aTEIbHO OOOCHOBAaTh CBOU CYXJICHUS WIIU
MPUBECTH  CBOM  TPUMEPBI),  OTCYTCTBYIOT  TpEACTaBICHUS O
MEXKTUCIUTUTUHAPHBIX CBS3SX;
- HETOCJIeIOBATEILHOCTh TIPH U3JI0KCHUN MaTepHaIa;
- B OCHOBHOM  pCIIMJI  MNPAaKTUYEeCKyI  3a7ady, JOMYCTHI
HECYIIECTBCHHBIC OMMOKM, CJIad0 apryMEHTHUPOBAll CBOE pEIICHHE,
WCTIOJNIB3YS B OCHOBHOM IMOHSATHSI TPO(EeCCHOHATBHON CEpHI;

- METOJIUYECKAast TPaMOTHOCTD OTIPECIICHUS HAYIHOW HOPMBI.

- JIOMTyCKAIOTCSl  OTHENbHBIE  CYNICCTBEHHBIC  ONIMOKH,
WCIIPABIISIEMbIC C TIOMOIIBIO TPEIOIABATEIIS.

HeynosiieTopureibHO

Or11eHKa «HEY/TOBICTBOPUTEIIEHOY BBICTABIISICTCS CTYJCHTY, €CIIH;

- U3JI0’KEHHE OTBETA Ha BOMPOC HETOIHOE, OECCHCTEMHOE;

- HEYMEHHE IPOU3BOANTH MPOCTEHINNE ONepalii aHalIu3a U
CUHTE3a; JIenaTh 0000IICHHS, BRIBOBI IPU OTBETE HA BOIIPOC;

- HE pelmi MPaKTHYECKYIO 3a/ady, WM PElIri ¢ TPyObIMH
OIINOKAMH;
JIOMTYCKAIOTCSL ~ CYIIECTBCHHBIC OINMOKH, HEHUCIPABISICMEBIC JaXke C
MTOMOIIIBIO TIPSO IABATEIIS.

8.  YUYEBHO-METO/UYECKOE U HH®OPMALMOHHOE OBECIIEYEHHUE

JACHATLIAHBI

8.1. OcHoBHas TUTEpaTypa

1. Masunkuna E.M. Mapketunr B orTpacimix U cdepax JesTedbHOCTH (2-€  HW3/AaHue)
[DnexTponnsiii pecypce] : yueonuk / E.M. Masunkuna. — DJIEKTPOH. TEKCTOBBIE JaHHbIe. — M. : JlaIikoB
u K, Aii [Tu Op Memna, 2017. — 300 c. — 978-5-394-01285-3. — Pexum gocrtymna:
http://www.iprbookshop.ru/57160.html

2. Bacunbesa E.A. MapkeTunr B cepBuce [DnekTpoHHbIl pecypc] : mpaktukym / E.A. Bacunbesa,
A.B. BacunbeBa. — D7eKTpoH. TeKcToBBIC HanHble. — CapartoB: A [In Op Memua, 2018. — 208 ¢. —
978-5-4486-0141-5. — Pexxum noctyna: http://www.iprbookshop.ru/72806.html

3. bespyrtuenko }0.B. MapkeTHHT B cOLManbHO-KYIBTYPHOM CEPBHCE U TypHU3ME [DIEKTPOHHBIN
pecype] : yueonoe nocodue / FO.B. be3pyruenko. — 2-¢ u3a. — DJICKTPOH. TEKCTOBbIC TaHHBIC. — M. :
HamkxoB m K, A# [Im Op Memma, 2018. — 233 ¢. — 978-5-394-01664-6. — Pexum mocryma:
http://www.iprbookshop.ru/75219.html

8.2. /lonmosHUTeILHAS JIUTEpaTypa

1. Epemun, B. H. MapkeTuHr: ocHOBBI 1 MapKeTHHT HH(popMauuy : yueonuk / B. H. Epemun. - M.

: Kaopyc, 2009. - 656 c.
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2. SlakeBmu, B.C. MapkeTuHr B TOCTHUHUYHOW WHIYCTPUH W TypHU3ME: POCCHUCKUH U
MexayHapoausiid onbIT / B.C. Slukesuu, H.JI. Be3pykosa; mox pen. B.C. Slukepuua. — M.: ®uHAHCH U
cratuctuka, 2003.

3. Tocrtununa u pecropan: 6usHec u ympasienue. — M.: OOO «M3marenbcTBO XOCTUTIIUTHY,
2011-2015.

4. CemenoBa JI.B. MapkeTHHI TOCTHHHYHOTO TPEINPHUATHS [DIEKTPOHHBINA pecypc]| : ydeOHoe
nocobue s 6akanaspos / JI.B. CemenoBa, B.C. Kopueesen, N.1. IparuieBa. — DIeKTPOH. TEKCTOBBIE
nanuaeie. — M. : JlamkoB u K, At [Im Op Meama, 2015. — 205 c. — 978-5-394-02545-7. — Pexum
nocrtyma: http:// www.iprbookshop.ru/29260.html

5. MaropnaukoBa JI.A. Mapkerunr B pecropanHoMm OmsHece. Yacts 1 [DnextponHbii pecypce] :
yaebHoe mocobue / JILA. MaropuukoBa, H.W. JlaBeinenko, T.B. KpamuBa. — DIEKTPOH. TEKCTOBBIC
nannaeie. — KemepoBo: KemepoBckuii TEXHOTOTHISCKAN MHCTUTYT THUIEBOW IpoMEIIuieHHOCTH, 2014,
— 101 c. — 978-5-89289-861-4. — Pesxxum nocryna: http://www.iprbookshop.ru/61266.html

6. Kopreepenr B.C. MapkeTHHT ¥ MpOJaXu B TOCTUHWUYHOM OM3HEce [DIEKTPOHHBIN pecypc| :
npaktukyM / B.C. Kopreesen, JI.B. Cemenosa, 1.1. [lparuieBa. — DJICKTPOH. TEKCTOBBIC JTaHHBIC, —
Kamuaunarpan: bantuiickuii dhenepansubiii yauBepcuter uM. Ummanyuia Kanra, 2011. — 74 ¢. — 978-
5-9971-0178-7. — Pexum moctymna: http://www.iprbookshop.ru/7354.html

7. Bacuinsea E.A. CucremMa MapKETHHIOBBIX HMCCIACIOBaHMM M HMH(DOpPMAMH B CEpPBHUCE
[Onextponnsiii pecype] : yuebHoe mocodme / E.A. BacumbeBa, 5.0. I'pumanHoBa. — DJEKTPOH.
TekcToBble naHHble. — Caparos: Al Ilu Op Meaua, 2018. — 70 c. — 978-5-4486-0198-9. — Pexum
nmocrtyma: http://www.iprbookshop.ru/71588.html

8.3. IlporpamMHoOe obecnieueHue

IIporpamma Microsoft PowerPoint mist meMoHCTpamuu mpe3eHTaIiui, HOyTOyK ¢ MporpaMMoi It
nemoHcTpanuu ¢aiioB ¢ pacmmpernneM AVI, Google Chrome ©Opay3ep ¢ BO3MOXHOCTbIO BhIXOJa B
MHTEpHET B pexkuMe on-line (aefictBytomuit WiFi).

8.4. IIpodeccuonaibHble 0a3bl JAHHBIX

1. DnekrponHo-OMbIHOTeuHAs crctema IPRbooks: http://www.iprbookshop.ru
2. DOnexTponHast Oubnuoreka «Bce yueOHukm»- http://www.vse-ychebniki.ru/

8.5. UudopmanmoHHbIe CIPABOYHBbIE CHCTEMBI

1.CIIC «Koncynprant [Tmrocy»

2. Enunoe okHO gocTymna K o0pa3oBaTeIbHBIM pecypcaM. — [DIEKTpoH. pecypc]. — Pexxum mocTyma:
http://window.edu.ru/.

3. Hayunas snextponnas 0-ka eLibrary.ru [[Joctyn k PUHII (PoccuiickoMy MHIOEKCY Hay4YHOTO
LUTHUPOBAHHMS) U JKYPHAIBHBIM CTAThIM |. — [DeKTpoH. pecypce]. — Pesxxum moctyma: http://elibrary.ru/.

8.6. UnTepHeT-pecypcesl

1. Odunmaneheiit caidt IlenTpa KpeaTBHBIX TeXHOIOrH www.inventech.ru

8.7. MeTtoanueckue YKazaHud 110 OCBOCHUIO JUCHUIIJIMHBI
MeToauueckue YKazaHud MO0 BEACHUIO KOHCIICEKTOB JeKIuii

KoHcniektupoBaHue JNEKIMM — BaXKHBIN IIar B 3allOMUHAHUM MaTepHalia, MOATOMY KOHCIEKT
JIEKIUH HEOOXOAMMO UMETh KaXIOMY CTYIEHTY. 3a/iaya CTYACHTa Ha JICKIIUU — OJJHOBPEMEHHO CITyIIATh
NpEnoJaBaTes, aHAIN3UPOBATh M KOHCIEKTUPOBaTh WH(popManuio. [Ipu 3TOM Kak CBHIECTEIbCTBYET
MIPaKTHKa, HE HY)KHO CTPEMHUTHCS BECTH JOCIOBHYIO 3amuCh. TakuM 00pa3oMm, JNEKIUIO MpenojaBaTens
MO>XHO KOHCIIEKTHPOBATh, MPU 3TOM Ba)KHO HE TOJBKO BHUMATEIBHO CIYIIATh JIEKTOPA, HO U BHIACIATH
HauboJiee BXXHYIO WH(GOPMAIMIO M COKPAIIEHHO 3aluChiBaTh ee. [Ipu 3TOM OJHO M TO ke COACpIKAHUC
(bukcupyercss B CO3HAHWMH 4YeThIpE pa3a: BO-TIEPBBIX, TPU CAMOM CIIYIIAHWW; BO-BTOPBIX, KOTJA
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BBIICISICTCS TJIaBHAS MBIC/b, B-TPEThUX, KOI/a IOABICKUBAETCs 00oOMmaromias ¢Gppasa, ¥, HaKOHEL, IpU
3anucy. Marepuai 3arioMUHaeTCst 00Jiee MOJIHO, TOYHO U IPOYHO.

Xopommii KOHCHEKT — 3aJ0I YeTKMX OTBETOB HAa 3aHSTHUAX, XOPOIIECTO BBIMOJHEHUS YCTHBIX
OIIPOCOB, CAMOCTOSTENBHBIX U KOHTPOJBHBIX pa0OT. 3HAYMMOCTh KOHCIIEKTUPOBAHUS HA JICKIIMOHHBIX
3aHATUSAX HECOMHEHHA. IIpoBepeHO, 4YTO cocTaBiieHHe 3(PQPEKTHBHONO KOHCIEKTA JICKIIMH MOXET
COKPATUTh B YEThIPE pa3a BpeMs, HEOOXOIUMOE IS IOJHOIO BOCCTAHOBJCHHUS HYXXHOW MH(OPMAIIHU.
Jlns SKOHOMHU BpeMEHH, Tiepe]] KaXJIOH JieKnued HeoOXOAMMO BHUMATEIBHO MPOYHMTATh MaTephall
MPeabIIyIICH JEKIUH, BHECTH UCIIPABJICHHUS, BBIACIUTh BAKHbIC aCIICKThI H3y4aeMOro MaTepraia

KoHcrnekT momoraer He TOJBKO Jydille yCBaMBaTh MaTepual Ha JICKIMHM, OH OKa3bIBACTCS
HE3aMEHUM TMIpH TOJTOTOBKE HKk3aMmeHy. CienoBaTeNbHO, CTYACHTY B JaJbHEWUIIEM BaXXHO YMETh
OQOpPMHUTHh KOHCIIEKT TaK, YTOOBI BaXKHBIE MOMEHTHI KYJIBTYpOJOTHYECKOW HJCH OBUIM BBIACICHBI
rpaduyecky, a rIaBHYI MHOOPMALMIO CICAYeT BBIACIATH B CaMOCTOSTEIbHBIC a03albl, QUKCHpYS ee
0osee KpYIMHBIME OyKBaMU FUTH IIBETHBIMU Mapkepamu. KOHCIIEKT JOHKEH UMETh TOJIS JJIs 3aMETOK. DTO
MOTYT OBITH OMOIUOTPAPUUSCKUE CCHUIKH W, HAKOHEII, COOCTBEHHBIC KOMMEHTAPHH.

MeToauueckue YKazaHusd 10 NOATrOTOBKE K YCTHOMY OIIPOCY

CamocrosTenpHasi paboTa CTYJEHTOB BKIIFOYAET MOATOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKUX
3aHATHSX. JIJIs1 2TOro CTYJNEHT HW3ydaeT JIEKIUW, OCHOBHYIO U JIONOJHUTENBHYIO IUTEPaTypy,
nyOnukaryu, nHpopManuo u3 MHTEpHET-pecypcoB.

Tema 1 BOMPOCH K CEMUHAPCKUM 3aHSATHSIM, BOTIPOCHI JUISi CAMOKOHTPOJIS COJIEpKaTCs B paboueit
yueOHOW TporpaMMe M JIOBOJSATCS JI0 CTYACHTOB 3apaHee. D(P(EeKTUBHOCTH MOJNTOTOBKU CTYICHTOB K
YCTHOMY OIIPOCY 3aBHCHUT OT KayecTBa O3HAKOMJICHHSI C PEKOMCHJIOBaHHOUM mwmreparypoil. s
MOJITOTOBKM K YCTHOMY OMPOCY, OJNHMII-OMPOCY CTYIACHTY HEOOXOIUMO O3HAKOMHUTBCS C MAaTEpPHAJIOM,
TIOCBSAIICHHBIM TEME CEeMUHapa, B YUEOHWKE HIIM JIPYrodl PEeKOMEHJIOBAHHOW JHTEpaType, 3alucsaX C
JIEKIIMOHHOTO 3aHATHS, OOpaTHTh BHHMaHHE HAa YCBOCHHE OCHOBHBIX IMOHSATHUH JMCIUILTUHBI, BHISBHTH
HESICHBIC BOIIPOCHI M TIOJI00PATh JTOTIOJHUTENBHYIO JTUTEPATYPy Ui MX OCBEIICHUS, COCTABHTH TE3HCHI
BBICTYIUICHUS 110 OTJEIBHBIM MPOOJIEMHBIM aclekTaM. B cpemHeM, MOAroToBKa K YCTHOMY OMNPOCY IO
OJTHOMY CEMHHAPCKOMY 3aHSITHIO 3aHUMaeT OT 2 10 4 4YacoB B 3aBUCHMOCTH OT CJIO)KHOCTH TEMbl U
OCOOCHHOCTEH OpraHMU3aIliU CTYJACHTOM CBOEH CaMOCTOSTEIILHOW PaboTHI.

MeTtoauyeckue yKa3aHus MO MOAr0TOBKe K 3aHATHSIM CEMUHAPCKOI0 THIA (MPaKTHYecKue
3aHATHA)

3ansatus cemuuapckoro tuna (3CT) SBISIOTCS OMHUM W3 OCHOBHBIX 3BCHBEB IPOIECCA U3YICHHS
JucnuIuinHbL. e 3aHaTHil 3aKkiTtovaeTcs B YSCHEHUHN U YCBOCHHU CTYJICHTAMH BaXKHEHIINX MPaBOBBIX
KaTeropuii W  TOHATUH, BBIPAa0OTAHHBIX IOPUCHPYICHIMEH W HMEIONMX MPUHIUIHAILHOS
METOJIOJIOTUYECKOE ¥ MMPAKTHUYECKOE 3HAUCHUE [T BCETO0 KOMILIEKCA IPaBOBBIX HAYK.

B xone 3CT cryneHT 3akpersisier W YriayOlsieT 3HaHUs, MOJyYEeHHbIE HA JICKIUAX U B XOJe
CaMOCTOSITETLHON TIOATOTOBKY, MPHOOpPETACT HABBHIKM HAYYHOTO MBINUICHUS, 00paboTKH o0Iield u
crienanbHOi MHGOPMAIUK O TIpaBe, YMEHHE TOCICIOBATEbHO, YETKO U apTryMEHTHPOBAHO W3JaraTh
CBOU MBICIIH, OTCTaNBATh COOCTBEHHBIC TIO3UIIHH.

IInaner 3CT, ux TeMaTnka, peKOMEHIyeMas JIATepaTypa, Ieib U 3aadi €€ U3YICHHS COOOIIar0TCs
MIPETIoIaBaTeIeM Ha BBOIHBIX 3aHATHUIX WIHA B METOJIMUYSCKUX YKa3aHUSX 110 TaHHOW AUCIUTUIHHE.

[Ipexae YeM NPHCTYNMUTh K U3YyYCHHIO TEMbI, HEOOXOJMMO IMPOCMOTPETh OCHOBHBIC BOIPOCHI
wiaHa cemuHapa. Hauwnas noaroroBky k 3CT, cTymeHTamM HEOOXOIUMO, MPEXKJIE BCETO, MOCMOTPETh
KOHCTICKTBI JICKIIHIA, pa3/ieibl Y4eOHUKOB M YISOHBIX MMOCOOMIA, YTOOBI MMOTYYHUTh OOIIEe MPEICTABICHUE O
MECTe W 3HAYCHHHM TEMBbl B HW3y4aeMOM Kypce. 3areM cieayeT mnopaboTath ¢ JAONOJHUTEIHHOU
JTUTEPATyPOH, cAeTaTh KOHCIIEKTH CEMUHAPCKIX 3aHATHH MO0 PEKOMEHJOBAHHBIM HCTOYHUKAM.

Ha 3CT kaxplil ero y4acTHUK JJOJKEH OBITh TOTOBBIM K BBICTYIUICHHIO 110 BCEM TTOCTABJICHHBIM B
TUTAaHE BOIIPOCaM, MPOSIBJIATh MAKCUMAJIbHYIO0 aKTHBHOCTH TIPU UX PACCMOTPEHUH. BBICTYIICHHE TOIKHO
CTPOUTHCS CBOOONIHO, YOSIUTEbHO W apryMeHTHPOBaHo. [IpernonaBaTens ciemuTt, 9YToObl BBICTYIIICHHE
HE CBOJIIIIOCH K PENPOJYKTUBHOMY YPOBHIO (TIPOCTOMY BOCIIPOW3BEICHUIO TEKCTA), HE JIOMYyCKAeTCs U
MPOCTOE YTEHHE KOHCIEKTa, TeM Oojee ydcOHmMKa. HeoOXomumo, 4TOOBI BBICTYHAIOIIMNA TPOSBIISLT
CcOOCTBEHHOE OTHOIICHHE K TOMY, O YeM OH TOBOPHUT, BHICKA3bIBAJl CBOE JTUYHOEC MHCHHE, TIOHUMAaHHE,
00OCHOBBIBAJI €r0 U MOT CJIeNlaTh MPaBWIBHBIC BBIBOJBI M3 CKAa3aHHOTO. [IpW 3TOM CTYICHT MOXKET
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oOpamaThsCsi K 3amUCsIM KOHCIIEKTa W JIEKIIWH, HEMOCPEICTBEHHO K IMEPBOMCTOYHHMKAM, HCIIONb30BaTh
3HaHUE y4eOHOW U JIOTIOTHUTEILHON JINTEPATyPhI, (haKThl H HAOIIOJICHHUS COBPEMEHHOM KU3HU U T. JI.

Bokpyr Takoro BBICTYIUIEHHSI MOTYT pPas3rOpeThCsl CHOPBI, TUCKYCCHM, K YYaCTHIO B KOTOPBIX
JOJDKEH CTpeMuThesl Kakaplid. [IpemonmaBaTens, B CBOIO oyepenab, OyAeT BHHUMATEIBHO U KPUTUYECKU
CIIymIaTh, TMOAMEYaTh OCOOCHHOE B CYXICHHAX CTYACHTOB, YJIAaBIWBaTh HEJAOCTATKH W OIIMOKH,
KOPPEKTUPOBATh MX 3HAHUS, U, B CITydae HEOOXOTUMOCTH Pa3peIInTh CIIOPHYIO CUTYAIIHIO.

3CT sBnsiercs BaxHeHeH GpopMoii yCBOCHHUS 3HAHUH.

Bragenne moHATHIHBIM anmapaToM — He0OXO0IMMOe yCIIOBHE YCBOCHUS MpenMeTa. B ycBoeHnn nx
BecbMa J(QQEKTHBHO TPOBEJICHHE IHCHMEHHBIX W YCTHBIX TIOHSATHHHBIX KOHTPOJIGHBIX pPador,
TEPMUHOJIOTUYECKUX TUKTAHTOB, TECTOB. KpoMe TOT0, HCHONB3YIOTCS pa3inuyHbIe BUAB! YCTHOTO OMpoca:
9KCHPECC-0TPOC, ONPOC-UHBEPCHUSL.

DKCTpecc-0npoc — 3TO MPEUIOKEHNE PACKPHITh Ha3BaHHBIE MOHATHS. OMPOC-MHBEPCHS, B OTIINYHE
OT 3aJaHus TMOSICHUTh 3HAUYEHHE TEPMHHA, INPEIOKEHHUE IIOCTaBUTh BOMPOCHL. Takod mpuem
CIOCOOCTBYET HE MPOCTO «y3HABaHMIO» TEPMHUHA, HO ¥ BBOAUT €r0 B aKTHBHBIN CIIOBAaph CTYACHTA.

3CT mo mpemIoKeHn o IpernoaaBaTesl MOTYT ObITh ITPOBEACHBI B BHIIC CBOOOIHON AMCKYCCHH 10
CYIIECTBY O0CYXIIaeMOi TeMbl, B (popMe BBICTYIUICHHH C 3apaHee IMOATOTOBICHHBIMHU JTOKIagaMu (dcce)
10 PEKOMEHIYEMBIM BOIPOCaM M WX IMOCIEAYIOUIeTo OoOCyXIeHHs. B Xxone 3aHATHI CTYJEHTHI MOTYT
BBITIOJHATh TMHMChMEHHBIE 3aJaHWS TI0 BOMPOCAM TEeMbI, OTBEYaTh HAa KOHTPOJBHBIE TECTHI. Takxke
MPAKTUKYETCSl TIPOBEICHNE CEMHUHAPCKHUX 3aHSATHA B KOMIIBIOTEPHOM KJlacCe B MHTEPAKTHUBHOU (hopme
(oOyuatomiye Urpbl, TECTUPOBAHUE).

IonroroBka xk 3CT mpoxomsT B HECKOJBKO D3TaloOB: BO-TIEPBBIX, HEOOXOAMMO BHHMATEIHEHO
M3YYUTh BOMPOCHI M JIUTEPATYpPy, PEKOMEHAOBAHHYIO U aHAJIN3a; BO-BTOPBIX, CIIEAYET IMPOU3BECTH
MIOWCK JIOTIOJIHUTEIbHON WH(QOPMAalMK W3 M3BECTHBIX HCTOYHHUKOB (3TO MOTYT OBITH DJIEKTPOHHBIE
pecypchl; TOMaIlHUE W BY30BCKHE OMONMOTEKH; KaOWHEeT Koaudukamuu U T.1.). B TpeTbux, cryaeHt
MOJKET TOTOBHTHCA K CEMHHAPY KaK CaMOCTOSITENFHO, TaK M MPH yYACTHH MPENojaBaTelis, y KOTOPOTro
MOKHO TPOKOHCYJIBTHPOBATHCSA IO BOMPOCAM CEMHHAPCKOTO 3aHATHS. B-deTBepThIX, MOATOTOBKA K
CEMHMHApPy MOXKET OBITh KaK MHIUBHIYaIbHOM, TaK U KOJUIEKTUBHOW (COBMECTHOE 00CYX/IEHHE BOIPOCOB
CeMHMHapa, pEIICHHWEe Ka3ycoB, 3ajau). B-MATHIX, MNOATOTOBKY K CEMHHapy MOXKHO IIPOBOAUTH
(>kenmaTenpHO) B MUCHMEHHOM BHJIE, COCTABIISAS KOHCIIEKT JIUTEPATyPHI TI0 TEME M KOHCIEKT OTBETa Ha
BOIPOCHI CEMUHApa. B-IIecThIX, MpY MOATOTOBKE K CEMUHAPY HEOOXOIMMO MPOBOJUTH PEMETUIINH, €CITU
9TO CBfi3aHA C JIENOBBIMH HTPaMH, POJIECBBIMH MIpaMH. B-celbMBIX, MPHU MOATOTOBKE K MPAKTHYECKOMY
3aHITHIO CTYACHTY HEOOXOANMO 0C000€ BHUMAaHHE OOpAaTUTh HA COCTOSHUE 3aKOHOJIATENIbCTBA, KOTOPOE
OYeHb AVMHAMUYHO W MOXXET M3MEHHUTHCS HaKaHyHE 3aHSATHS. B-BOCBMBIX, CTYAEHT AOJDKEH OOpaTHUTh
BHUMaHHE Ha CTeNeHb HaydYHOHW pa3pabOTaHHOCTH TEMBI B CMEXKHBIX IJUCLUIUTUHAX: ¢uinocoduu,
TIOJTUTOJIOTHH, COLIMOJIOTUH, HCTOPUH, KYIBTYPOJIOTH U IPYTHX.

MeTtoau4yeckne yKa3aHHs 10 OPraHU3AIUHA CAMOCTOSITEIbHOI padoThI CTY/IeHTA

Jns mHAMBUAyaTn3alud 00pa30BaTELHOTO IIpollecca caMocTosTeNbHYI0 paboty (CP) moxHO
pa3aenuTh Ha 6a30BYIO U AOTOIHUTEILHYIO.

Bazoass CP oOecrieunBaeT MOJATOTOBKY CTYIACHTa K TEKYIIUM ayAWTOPHBIM 3aHATHSAM U
KOHTPOJIBHBIM MEPOTPUSTHSAM JUIS BCEX JUCIMIUIMH y4eOHOro IiaHa. Pe3ynabTaThl dTOH MOJATOTOBKH
TPOSIBIISIIOTCSI B AKTUBHOCTH CTYJICHTA Ha 3aHATHAX M B KaueCTBE BBHINOJIHEHHBIX KOHTPOJBHBIX PadorT,
TECTOBBIX 3aJaHUM, CACIAHHBIX JOKIANOB U Npyrux (opm Tekymiero koHTpois. basoBas CP moxer
BKIIIOYATh clenyromue (opMmbl paboT: H3ydeHHE JIEKIIMOHHOTO MarepHaia, IpelycMaTpUBAIOIINe
MpopabOTKy KOHCHEKTa JIEKIMWH W y4eOHOH muTeparypsl; mouck (mombop) u 0030p JIUTEpaTyphl H
3NIEKTPOHHBIX UCTOYHHKOB MH(OPMAIMY 10 WHIMBUAYAILHO 33aJJaHHOW MpoOieMe Kypca; BBITIOJHCHHE
JIOMAIITHETO 3aJ]aH¥sl WIA IOMAIIHEH KOHTPOJLHOW pa0OThI, BHIJABACMBIX Ha MPAKTHUYCCKUX 3aHATHSIX;
U3y4eHUE MaTepualla, BBIHECEHHOTO Ha CaMOCTOSTENFHOE HM3Y4YeHHE; TOJTrOTOBKA K MPaKTHYECKUM
3aHSTUSAM; MOJTOTOBKA K KOHTPOJIHHOW pad0Te MM KOJUIOKBUYMY; TOJTOTOBKA K 3a4€Ty, aTTECTAIUSIM;
HanucaHue pedepata (3cce) 1o 3aJaHHON podeme.

JononuurtensHas CP HanpamiieHa Ha yriyOJieHWe W 3aKpelUIeHWEe 3HAHWW CTYACHTA, pa3BUTHE
AHATMTUYECKUX HABBIKOB 10 TpoOieMaThke yueOHOW MucIUIUTUHBL. K HEl OTHOCSTCS: MOATOTOBKA K
9K3aMeHy; BBIIOJIHEHHE KypcOBOW paOOThI MM MPOEKTa; HCCieAoBaTelbckas paboTa M ydacTHEe B
HAYYHBIX CTYJICHYCCKHX KOH(EPCHIMAX, CEMHUHApaX M OJIMMITMA/IAX; aHAIW3 HAYYHOU MYOJIMKAIUU TI0
3apaHee OTpeJICIIeHHOHN MpernojaBareieM TeMe; aHali3 CTATUCTUICCKUX U (PaKTHUECKUX MAaTepUallOB TI0
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3aJ]aHHOW TeMe, MPOBEJCHUE pAcCueTOB, COCTABICHHE CXEM W MOJIeliell Ha OCHOBE CTAaTHCTUYECKUX
MaTepHuasoB U Jp.

B yueOHOM Tmpollecce BBIIENSIOT JBa BHJA CaMOCTOATENBHON pa0OThL: ayauTOpHAs U
BHEAyUTOpHAsl. AYIUTOpHAs CaMOCTOSATENbHAs paboTa MO AWUCIUILUIMHE BBITIONHICTCS HAa YYeOHBIX
3aHATHSIX T10JI HETIOCPEJICTBEHHBIM PYKOBOJCTBOM TpENoaBarelis M Mo ero 3amaHusM. OCHOBHBIMU
(hopMaMH CaMOCTOSITEIBHOW PabOTHl CTYICHTOB C YYacTHEM TMPENoJaBaTelieid SIBISIFOTCS: TEKYIIHe
KOHCYJIbTAIIUY; KOJJIOKBUYM Kak (hopMa KOHTPOJS OCBOCHUS TEOPETHUYECKOTO CONEPIKAHUS TUCITUTLINH;
MpUeM U pa3dop JOMAITHHUX 3aJaHui (B Yachl MPAKTUUICCKUX 3aHATHI); BBITIOJHEHHE KyPCOBBIX padoT
(TIpOEKTOB) B paMKax MUCITUIUINH (PyKOBOJICTBO, KOHCYJIETHUPOBAHUE U 3aIIUTa KYPCOBBIX padoT (B YacCHI,
MPeyCMOTPEHHBIC YYCOHBIM IUTAHOM); TPOXOXKIEHHE U O(OpMIICHHE pE3yJIbTaTOB IMPAKTHK
(PYKOBOJICTBO M OIICHKa YPOBHS C(HOPMHUPOBAHHOCTH MPO(ECCHOHATBHBIX YMEHHUH W HaBBIKOB);
BBITIOJTHEHHUE BBIMTYCKHON KBalH(DUKAIMOHHONH pPabOThl (PYKOBOJACTBO, KOHCYJIBTUPOBAHWE W 3allHWTa
BBIMTYCKHBIX KBATU(PUKAITUOHHBIX pa0oT) | Jp.

BreaynuropHas caMocTosiTenbHas paboTa BEITIONHIETCS CTYISHTOM 10 3aIaHUI0 TPEOIaBaTels,
HO 0€3 ero HemocpeacTBeHHOTO ydacTtus. OCHOBHBIMH (hOpMaMH CaMOCTOSATEIHLHOW pabOTHI CTYIACHTOB
0e3 yJacTusl mperoiaBaTenieid SBIsSoTcs: GOpMUPOBAHUE W YCBOSHHE COJICPKAHUS KOHCIICKTA JICKITMIA Ha
0a3e peKOMEHIOBAaHHOM JISKTOPOM Y4eOHOM JTUTepaTyphl, BKIItoYasi HHGOPMAIIMOHHBIC 00pa30BaTeIbHBIC
pecypchl (3NIEKTpOHHBIC YYCOHWKH, DJICKTPOHHBIC OMOJMOTEKM W NIp.); HamucaHue pedeparos, dcce;
MOJITOTOBKA K NMPAaKTUYECKUM 3aHATHAM (TIOATOTOBKA COOOINEHWH, JOKJIAJIOB, 33aJaHUi); COCTaBJICHUE
AHHOTUPOBAaHHOTO CIHCKAa CTaTeli W3 COOTBETCTBYIOIIMX JKYPHAJIOB II0 OTpacisM 3HAHUH
(memaroruyecknx, TCHXOJOTHYECKMX, METOIWYECKHX | Jp.); VYIIyOJCHHBIM aHAIW3 HAy4YHO-
METONIECKOM TuTepaTyphl (MOJrOTOBKA PEICH3UH, aHHOTAIMN Ha CTAaThI0, TOCOOUE H JIp.); BHITOIHCHUE
3aaHuii o cOOpy MaTepuana BO BpeMsl MPAKTUKH; OBJIAJICHUEC CTYACHTAMH KOHKPETHBIX YYEOHBIX
MOJyJIeH, BBIHECEHHBIX Ha CaMOCTOSTEIBHOE HM3ydyeHHE;, TOoA00p MaTepuana, KOTOPBIH MOXET OBITh
UCIIOJIb30BaH JIISl HamHCaHus pedepaToB, KYPCOBBIX W KBATU(HUKAIHMOHHBIX pPabOT; MOJATrOTOBKA
NPE3CHTANMI; COCTaBJICHUE TIIOCCapusi, KPOCCBOPJA 10 KOHKPETHOW TeMe; IOATOTOBKA K 3aHSATHSM,
MIPOBOJIUMBIM C UCTIOIh30BAHUEM aKTUBHBIX ()OPM 00YUCHUS (KPYTIIbIC CTOJBI, AUCITYTHI, ICIIOBBIC UTPHI);
aHaJW3 JICNIOBBIX CHUTyalui (MUHH-KEWCOB). ['paHUIBI MEXKIY ATHMU BUAaMH PabOT OTHOCHTEILHBI, a
CaMH BUJIBI CAMOCTOSITENILHOM paboThI IepeceKaroTCsl.

MeToauueckue YKa3aHud MO MOAroTOBKe K TCCTUPOBAHUIO

VYcnemHoe BBITIOJHEHWE TECTOBBIX 33/IaHUN  SIBIAETCS HEOOXOAWMBIM YCIOBHEM HWTOTOBOM
TIOJIO’KUTEIIEHOM OIEHKH B COOTBETCTBUM C PEHTHHIOBOW CHCTEMOW 0OydeHUs. BBIMONHEHHE TECTOBBIX
3alaHuil TIPEJIOCTABIISET CTYAEHTAM BO3MOXXKHOCTH CAMOCTOSITENIbHO KOHTPOJHMPOBATH YPOBEHb CBOHX
3HaHWUH, 0OHAPYKUBATH MPOOENHI B 3HAHUAX U MIPUHUMATH MEPHI TI0 UX JUKBUAAINH. DopMa H3I0KEHUS
TECTOBBIX 3aJlaHUI TO3BOJIIET 3aKPEMUTh M BOCCTAHOBUTH B IMAaMATH NPOHACHHBIA Matepuan. Jlus
(hopMHpOBaHUs 3aJaHUN KCIIOJIE30BaHA KaK 3akKpbiTas, Tak M OTKpbITas (opma. Y CTyAeHTa ecTh
BO3MOXXHOCTh BBIOOpa TIPAaBWJIBHOTO OTBETa WM HECKOJNBKHX TIPAaBUJIBHBIX OTBETOB U3 4YHCIA
MPE/UIOKCHHBIX BapUaHTOB. JlJIs BBITIOJHEHHWS TECTOBBIX 3aJlaHWN CTYICHTHI JIOJDKHBI H3YYUTh
JICKITUOHHBIM MaTepHai 1Mo TeMe, COOTBETCTBYIONINE pa3Jieiibl YICOHUKOB, YICOHBIX TIOCOOMH U IPYTUX
HCTOYHHKOB.

Ecnmu xakme—To BOMPOCH BBIHECEHBI MPEMOJaBaTeNIeM Ha CaMOCTOSTEIhHOE M3YYEHHUE, CIIEAyeT
o0paTuThCs K Y4eOHOW JHUTepaType, PEKOMEHIOBAaHHOW MpernojaBaTelieM B KadeCTBE HMCTOYHHKA
cBeZieHniA. Takke MpH MOATOTOBKE K TECTUPOBAHHUIO CIEAYET MPOCMOTPETHh KOHCIEKT MPAKTUYECKHX
3aHSATUN W BBIJACNIUTH B MPAKTUYECKHE 3aJaHFsl, OTHOCSIIMECS K JaHHOMY pasfeny. Ecim 3amanus Ha
KaKHe-TO TeMbl HE OBUIH pa300paHbl Ha 3aHATUSAX (WM PEHICHHUS KOTOPHIX OKA3aJIMCh HE IMOHSTHIMH),
cleyeT oOpaTHThCs K yueOHOM InTepaType, peKOMEHIOBAaHHOMW MPET0IaBaTeleM B KAUeCTBE NCTOUYHUKA
cBezieanid. [1oe3HO CaMOCTOSTENBHO PEIINTh HECKOJIBKO TUIHYHBIX 33JaHUi 10 COOTBETCTBYIOIIEMY
pazzeny.

MeTtoauueckue YKa3zaHusd 10 NoAroToOBKeE pe(])epaTa
Peq)epaT — KpaTKas 3aIlichb I/Illef/’l, COACPpKAIIUXCA B OAHOM HJIM HECKOJIbBKUX UCTOYHHKAX, KOTOpasa
Tpe6yeT YMCHHSA COIIOCTABJIATH U aHAJIMU3UPOBATH PA3JIMIHBIC TOUKHU 3PCHUS. Peq)epaT — OJHa Hu3 (bOpM

WHTEPIPETAUN HCXOJHOTO TEeKCTa WJIM HECKOJIBKMX HCTOYHHMKOB. lloaTOMy pedepar, B oTimuue OT
KOHCIIEKTa, SBISETCSI HOBBIM, aBTOPCKUM TeKCTOM. HOBHM3HA B IHaHHOM cily4yae MOJpa3yMeBacT HOBOE
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U3JI0KEHUE, CUCTEMATH3AIMI0 MaTepualia, 0cOOYI0 aBTOPCKYIO TIO3HITUIO MPH COTTOCTABICHUH Pa3IMIHBIX
TOYEK 3PEHHUSI.

PedepupoBanue mpeamnonaraet H3I0KEHUE KAKOTO-TUOO BOMpPOCA HAa OCHOBE KiaccH(pHKaiuw,
00001IIeH S, aHAJIN3a U CHHTE3a OJTHOTO MJIM HECKOJIbKHX UCTOYHUKOB,

Cnenuduka pedepara:

- HE COJICP)KUT Pa3BEPHYTHIX JOKA3ATEIBCTB, CPABHCHUH, PACCYXICHHIA, OI[CHOK;

- TaeT OTBET Ha BOMPOC, YTO HOBOTO, CYIIECTBEHHOT'O COJICPKHUTCS B TEKCTE.

CrpykTypa pedepara:

1) TUTYJIBHBIHN JIKCT;

2) mnaH paboTHI C YKa3aHUEM CTPaHHMII KAKIOTO BOMPOCa, OBOIpoca (IIyHKTa);

3) BBeACHUE;

4) TEKCTOBOE M3JIOKECHHUE MaTepraia, pa30UToe Ha BOMPOCH M TIOIBOMIPOCH (ITyHKTHI, IIOAITYHKTHI)
C HEOOXOIUMBIMH CCHIIKaMHU Ha UCTOYHHKH, UCIIOIB30BaHHBIC aBTOPOM;

5) 3aKII0YCHHUE;

6) CIIMCOK HCITOIB30BAHHOM JTUTEPATYPHI;

7) TpUIOKEHHUsS, KOTOpble COCTOST W3 TaONWIl, JuarpamM, Tpa(HKOB, PHUCYHKOB, CXEM
(HeoOs3aTenbHass 4vacth pedepara). llpunokeHus pacronararoTcsl IOCIEAOBAaTENbHO, COTJIACHO
3aroJjOBKaM, OTPAKAIOIINM HX COJICPIKAHHUE.

MeTtoauyeckue yKa3aHHs 10 PelICEHUIO KelHCoB

O3HaKOMJICHHE CTYACHTOB C TEKCTOM Kelica W TIOCICAYIONMMK aHalW3 Kedca MOXKeT
OCYIIECTBIATHCS 3apaHee (3a HECKOJNBKO JHEW J0 ero OOCYXKIEHHUs) KaK CaMOCTOATENbHas pabora
ctyneHToB. OOCyKIeHHEe HEOONBINX KEHCOB MOXKET OBITh BKIIOUYCHO B YUYCOHBIH MPOIECC, U CTYICHTHI
MOTYT 3HAKOMHUTHCS] C HUMH HETIOCPEACTBEHHO Ha 3aHATHSIX.

OO0mas cxema pabOTHI C KEHCOM Ha JTane aHajau3a MOXET OBITh MPEJCTAaBIICHA CIEAYIOUTUM
00pa3oM: B IIEPBYIO OYepeb CICAYET BHISIBUTH KIIOUYEBBIC MPOOJIEMBI Keiica 1 TIOHATh, KaKie NIMEHHO U3
MIPEJICTABICHHBIX JTaHHBIX BaKHBI JUISI PEIICHUS; BOUTH B CUTYAIlMOHHBIH KOHTEKCT Keica, ONpeNenTh,
KTO €ro TJIaBHbIE JEHCTBYIOIIWE JUIA, 0TOOpaTh MH(POPMAIMI0O HEOOXOJAUMYIO JUIsS aHAlN3a, MOHSTH,
KaKue TPYAHOCTH MOTYT BO3HUKHYTh IIPU PEIICHUH 3a1a4U.

MakcuManbHas Mosib3a U3 padoTHl HAJ Keiicamu OyJleT W3BJI€YeHa B TOM CIIydae, eCIIH CTYIECHTHI
MIPHU TPEABAPUTENHHOM 3HAKOMCTBE C HUMHU OyIyT MPUACPKUBATHCA CHCTEMATHYECKOTO MOIXOJa K HMX
aHaJIn3y, OCHOBHBIC LIATH KOTOPOI'O MPEICTABICHBI HIKE.

1. BemmumuTe U3 COOTBETCTBYIONIMX Pa3eioB YU4eOHOW NUCIMILIMHBI KIIFOUEBHIC UCH, JJIS TOTO,
YTOOBI OCBEXHTH B TAMITH TEOPETUYECKHE KOHLENIMM M TOIXOABI, KOTopele Bam mpemcrout
UCIIOJIb30BaTh MPU aHATU3E Keica.

2. Berno npodruTe Keic, 4TO0BI COCTaBUTH 0 HEM 00IIIee Pe/ICTaBICHHE.

3. BHuMaTeapHO MPOYTHTE BOMPOCH! K Keicy U yOeauTecs B TOM, 4TO BBI XOpOIIO MOHSIIH, YTO
Bac nipocsit caenars.

4. BHOBb MPOYTHUTE TEKCT Kelica, BHUMATEIBHO (PUKCUPYS BCe (haKTOPHI WU MPOOIEMBI, HMEIOIIUE
OTHOIIIEHHE K TIOCTaBJICHHBIM BOTIPOCAM.

5. IlpomymaiiTe, KakWe WHAEH W KOHICHIIUH COOTHOCATCS ¢ TIpoOiemMaMH, KOTOpble Bam
mpeJyIaracTcs pacCMOTPETh PU paboTe ¢ KecoM.

Jns ycnenurHoro aHanusa KeicoB cleAyeT IPUACPKUBATHCS Psiia MPUHIUIIOB:

WCTIONIB3yWTE 3HAHUS, TTOJIy9eHHBIE B TIPOIECcCE JEKIIMOHHOTO Kypca;

BHUMATEIILHO YMTalTe KEWC II 03HAKOMIICHHUS C MMEIOIICHCs WHpopMaIliel, He TOPOIUTECH C
BEIBOJIAMU;

HE CMEIIMBaiTe IPEANONOKCHUS ¢ (HaKTaMU;

IIpm mpoBeneHWHM THCHMEHHOTO aHalMM3a Keiica TMOMHHUTE, 9YTO OCHOBHOE TpeOoBaHHE,
MPEeABSBISIEMOE K HEMY, — KPATKOCTb.

IIpe3enTtanust pe3ynbTaTOB aHAIU3a KECOB

[IpesenTanus, WM TpeACTaBICHHE pe3yJbTaTOB aHaIM3a Keica, BBICTYNAET OYEHb Ba)KHBIM
aneMeHToM MeToza. [Ipu 3ToM B case-study MCTIONB3YyIOTCS JIBa BUAA MPE3CHTAIWiA: ycTHas (ImyOimmyaHast)
Y IUCbMEHHBIN OTYET-TPE3CHTALINS.

IIyGmmunas (ycTHasT) Ipe3eHTAIUS IPEeIIoIaraeT IpeIcCTaBIeHNE pEIeHUH Kelica TpyTIe.

VYcTHas npe3eHTanus TpeOyeT HaBBIKOB MyOJIMYHOTO BBICTYIUICHHUS, YMEHHUS KPaTKO, HO YETKO U
MIOJTHO U3JIOKUTH MH(OPMaIUIo, yOeAuTeIhHO 000CHOBATh MPEAIaraeéMoe pellieHre, KOPPEKTHO OTBEYAThH
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Ha KPUTHUKY W Bo3paxkeHUs. OIHUM U3 MPEHUMYIIECTB ITyOIMYIHON (YCTHOM) MPE3CHTAITUN SBISICTCS €€
THOKOCTB.

BricTynaronuii MOXET OTKIHMKAThCS Ha W3MEHEHUS OKpYKalollell OOCTaHOBKH, aJalTUPOBATh
CBOM CTWJIb U MaTepHall, 9yBCTBYS HACTPOCHUE ayIUTOPHUHU.

[MucbMeHHBIH OTUEeT-TIpe3eHTaIUs TPeOYEeT MPOSIBICHHS TAKMX KauecTB, KAK YMEHHUE MOJrOTOBUTH
TEKCT, TOYHO W aKKypaTHO COCTABHUTh OTYET, HE JONMYCTHTh OMMOKH B pacuerax W T.a. [loaroromka
MUCPMEHHOTO aHall3a Kelica aHaJIOTUYHA MOJTOTOBKE YCTHOTO, C TOH pa3HHIEH, YTO MHUChMEHHBIC
OTYETHI-TIPE3EHTAIUN OOBIYHO Oo0Jiee CTPYKTYPUPOBAHBI W JeTanu3upoBaHbl. OCHOBHOE TPaBUIIO
MUCEMEHHOTO aHaJIN3a Keca 3aKiIoYaeTcsi B TOM, 4TOObI n30eraTh MpOCTOro TOBTOPECHUST HH(MOpMAIIUU
U3 TeKCTa, WHGOpMAIU JIOJDKHA OBITH MPEJCTaBiIcHa B mepepadoTaHHOM Buze. CaMbiM BaXXHBIM TpHU
9TOM SIBIIAETCS COOCTBEHHBIH aHANMHM3 TPEJACTABICHHOIO MaTepHuaia, €ero COOTBETCTBYIOIIAS
UHTEpIIpETalys W CIeNaHHbIe MpeuioKeHus. [THCEMEHHBI OTYET — MPE3EHTAIUS MOXKET CAaBaThCsl T10
UCTCUYCHUH HEKOTOPOI0 BPEMEHHU IIOCJIC YCTHOW TPE3CHTAIMM, YTO ITO3BOJIIET OoJiee TIIATEIhHO
MPOAHAIM3UPOBATH BCIO WH(POPMAIIHIO, ITOTyISHHYIO B XOJI€ IUCKYCCHH.

MeTtoauueckue YKa3zaHusA 110 BBINMMOJHCHHUIO MPAKTHYCCKHUX 3aJJaHu i

[IpakTudeckne 3aaHrs MOTYT BBITIOJHATHCS KaK MHAWBUIYAIbHO, TAaK M HEOOIBITUMH TPYIITaMU.
[Ipy BBIMONHEHWU TPAKTHYECKUX 3aJaHUH CIEIyeT PYKOBOJCTBOBATHCS CICAYIOUUMH OOIIHMU
pexomeHnanusmMu. [ BBITIOJHEHHS MPAKTHYECKOTO 3a/aHus HEOOXOIMMO BHHUMATENBHO TNPOYUTATH
3a/laHue, TOBTOPUTH JIEKIIMOHHBIM MaTepwal 10 COOTBETCTBYIOIIEH TeMe, M3yYHTh PEKOMEHIYyEeMYIO
JTUTEpaTypy, B T.4. JOIMOIHUTENbHYIO; €CIH 3aJaHue BBIJACTCS MO BapHaHTaM, TO IOJIYYUTh HOMEP
BapHaHTa MCXOJHBIX JNaHHBIX Yy MPEINOJaBaTelis, JUOO MOJA00paTh UCXOAHBIC JaHHBIE CaMOCTOSTEILHO,
WCTIOJIB3Ysl pa3IMYHbIC UCTOYHUKH WH(OPMAITUH.

s BBITTOJTHEHUS] TPAKTHYECKOTO 33JaHUSI MOXKET UCIOIB30BATHCS METO MalbIX rpymi. Padora B
MaJIBIX TPYIIax MPEAroiaracT PeuIeHUe ONpeAeTICHHBIX 00pa30BaTeIbHBIX 33a/1a4 B pPaMKaX HEOOJBIITNX
TPYyNI C TOCICAYIOMUM OOCYKICHHUEM TMOJMYYSHHBIX PE3YyJIbTaTOB. DTOT METOJ] pPa3BUBAacT HABBIKU
COTPYIHHYECTBA, JOCTI)KEHHS KOMIIPOMHCCHOTO peIIeHHs, aHalIuThdeckue crocobnoctn. OH
MpeIycMaTpUBaeT paclpeieleHne B paMKaxX TPYMIbI poJiel: BEAyIero (OpraHu3atop paboThl TPYIIIE),
cekperapss (3amUCHIBACT pE3YNbTaThl  OOCYXKICHHS), JAOKIaauuKka (TPEACTaBISCT  Pe3yJbTaThl
KOJUICKTUBHOTO aHaimm3a TmpoOieMbl). CMBICT pabOThI 3aKIIOYaeTCss HE TOJBKO B TOM, YTOOBI
chopMyTHUpOBaTh pelieHre KaKoW-IMOO 3amadyr, HO M OOBEKTHBHO OIICHUTH KaK CBOIO paboTy, Tak H
pe3ynbTaThl paboTHl IPYTruX. Pe3ympTaThl pabOThI IPYIIT OIICHUBAIOTCS IO BRIPAOOTAHHOM 3apaHee [IKae
OaJioB.

J71s BEIOJTHEHNS PacyeTHBIX 3aaHui 00yJaromemMycsi HE0OX0AUMO:

— COCTaBHTh QITOPUTM PEIUICHHS, TPU BBIIOJHEHUM OOOCHOBHIBATh KAXKIBIH 3Tal PEIICHUS,
UCXOJsI U3 TEOPETUUECKUX MOJIOKEHUH Kypca,

— pelIeHue 3anrChIBaTh MOAPOOHO, BEIYUCIICHHUS PacojaraTh B CTPOrOM MOPSKE;

— JIOBECTH PEIIeHHE J0 OKOHYATEIHHOTO OTBETA, KOTOPOTO TpeOyeT yCIOBHE 3aJaHMS.

BrimonrHeHNEe  pacUeTHO-aHATUTHYSCKUX — 3alaHuil  OCYIIECTBISETCS B CIEAYIOMICH
MOCIIE0BATEIEHOCTH

— WU3Y4YUTh IIOKa3aTelH, XapaKTepPH3YIOIIUE OIPENEICHHYI0 CHUTYyalllio, M (GOpMYJbl UII WX
pacuera;

— BBISIBUTH, KaKue (PaKTOPHI BIHUSIOT HA BEIMYMHY 3TUX ITOKA3aTENCH;

— HAWTH YMCIIOBBIC 3HAUCHMS MOKa3aTEeIICH;

— CJIeNIaTh COOTBETCTBYIOIINE BHIBO/IBI.

J11s BEIOJTHEHHS aHATMTHYECKUX 3a/IaHui HEOOXO0TUMO:

— ONpeAeNuTh, KAKOW METOANKONH MOYKHO BOCITOJIB30BAThCS, YTOOBI BBHITOIHUTH 3a/laHUE, U3YUUTh
3Ty METOJUKY;

— ONPEJCIUTh, KaKyr HH()OPMAITUI0 HEOOXO0IUMO cOOpaTh JUIsSl BEITIOTHEHUS 3aJaHHS,

— MOATOTOBUTH UCXOJIHBIE TaHHBIC JJI UX aHAIIN3a;

— MMPOAHAIM3UPOBATh COOPAHHYIO HHPOPMAIIHIO, CAECTATh COOTBETCTBYIONINE BHIBOIBI;

— JIaTh OIICHKY CUTYaIllu.

Hampumep, myis TOro, 4ToOBI MPOBECTH OIEHKY MApPKETHHIOBOTO IOTCHIMATA TEPPUTOPHH,
HEOOXOAMMO O3HAKOMHUTBCS C TIOHATHEM MapKETHHTOBOTO TMOTEHIHANAa TEPPUTOPUU H  €r0
COCTABIISIONIMMH, (AKTOpaMH, €ro OIPENeINSIONINMI;, H3YYUTh METOJIUKH €ro OIEHKH, Moao0parh
WHGOPMAIUIO IS BBITIOTHCHHUS MPAKTHYSCKOTO 3aJaHUS 110 KOHKPETHOHW TEPPUTOPUHU (PETHOH,
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MYHUIHIIATEHOE 00pa3oBanue). Jns npoBeneHus oleHKN d(QGEKTHBHOCTH PEATM3allUH YIIPABICHUCCKHX
TOCY/IapCTBEHHBIX PEIICHH HEOOXOAWMO H3YYHTh TEXHOJIOTHM OIIEHKH KadecTBa YIIPAaBIEHYECKHX
TOCY/IapCTBEHHBIX PEUICHHUIA; ONPEACIUTh KPUTEPUH U 3TAIbl OIICHKH, MPUMEHHUTh OJIHY U3 TEXHOJIOTUH
JUTSL OTICHKU KOHKPETHBIX PEIICHUM.

Jns BBIOTHEHHWA MPAKTHYECKOTO 3aJaHusl C HCIOIb30BAaHMEM BO3MOXKHOCTEW ceTnm WHTepHeT
HEOOXOAMMO O3HAKOMHUTECS ¢ MHTEp(]EicoM pa3IMIHBIX HHTEPHET Opay3epoB, ¢ IpaBHIaMH PabOTHI C
MIOMCKOBEIMH CEpPBEpaMH, C MPHUEMaMH TMOWCKa WH(GOPMAIMHU IO 33JaHHBIM IapaMmerpaM, MpHeMaMu
paboTHI C DJIEKTPOHHON TTOYTOM.

[IpakTudeckne 3agaHus, 3aKITIOYAIONINEC B padoTe ¢ Pa3IMIHBIMU JOKYMEHTaMH, MPEATIONaraloT
03HAKOMIICHUE C Ha3HAUYCHUEM, CTPYKTYPOH U COJIepKaHHEM KOHKPETHBIX IOKYMEHTOB, TPEOOBAaHUSIMU K
WX COCTaBJICHHIO W O(OPMIICHHUIO, BBHIMOJIHCHUE MPAKTUYCCKUX JEHCTBHI 1O pa3pabOTKe ITOKYMEHTa
(MHCTPYKIIMH, TPOEKTa COTJIAIIEHUS W JAp.), 3alOJHEHHWIO [OKYMEHTa, aHAIN3y WCIOJNb3YeMBIX B
KOHKPETHOHM OopraHu3aliu JOKyMeHTOB. Hampumep, [ TOTo, 4TOOBI IPOaHATU3UPOBATh JTOJDKHOCTHBIC
WHCTPYKITUH U TOJIOKEHUS O CIIyk0e IMepcoHana KOHKPETHOW OpraHu3aliui, HE0OX0IUMO 03HAKOMHTHLCS
¢ TpeOOBaHUAMHU COOTBETCTBYIOIIHUX MPO(ECCHOHAIBHBIX CTaHAAPTOB (IIPH HAIUYHH), 00A3aHHOCTIMHU
OTHENBHBIX KAaTETOPHH IepCOHANa, CHCIU(MUKON MEATEIHPHOCTH dTOW opraHm3aruu. J{ims pa3paboTku
MakeTa JOKYMEHTOB IIOATAIHOM OpraHMW3alliH Ipollecca OOYYeHHUs TepCOHalla HEOOXOIUMO H3YYHUTh
BUJBI U (QOpMBI OOydYeHHs TIepcoHalia, OINpPENeNIUTh, KaKUM JOJDKHO OBITh JIOKYMEHTAIHOHHOE
COTIPOBOX/ICHNE YICHHYECTBA, CTAXKUPOBOK, HACTABHUYECTBA.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJIMHbI

TpebGoBaHUs K MATEPUATBHO-TEXHUYSCKOMY O0CCIICUCHHIO TUCITUILTAHBI TIO TUIIAM 3aHSATHI:

- ISl IPOBEJICHUS 3aHATHH JIEKIIMOHHOTO THIIA:

CIIeIMaILHOE ITOMEIICHIE, yaeOHas MeOeTh, TEXHUIECKOE OCHAIIICHHE.

- I7Is1 IPOBEICHUS 3aHIATHH CEMHHAPCKOTO THTIA!

CIeIMAILHOE TTIOMEIeHHE, YieOHas MeOelb, TEXHUYECKOe OCHAIICHHE.

- ISl IPOBEJICHUS TPOMEKYTOYHOM aTTeCTallUu:

CIIeIMaILHOE ITOMEIICHIE, yaeOHas MeOelTb, TEXHUIECKOE OCHAIIICHHE.

Jns  caMocTosiTenbHONW  PabOTHl  CTYIGHTOB HEOOXOMUMO TOMEIICHHE, O00OpYyI0BaHHOE
MEPCOHATBHBIMU KOMIIBIOTEPaMU, UMEIOIIIUMH BBIXOJI B c€Th IHTEpHET.

10. OCOBEHHOCTH OCBOEHUA JUCHUIIJIMHBI IMIAMUA C OTPAHUYEHHBIMUA
BO3MOKHOCTAMMH 3J0POBbsA

OOyuarommMcsi ¢ OrpaHUYCHHBIMH BO3MOXHOCTSIMHU 3JIOPOBbSI TPEIOCTABIISIOTCS CIICIIHATBHBIC
yueOHUKHM, ydeOHBIe TOCOOMA M IUIAKTHUECKHE MaTepuanbl, CIeLUalbHble TEXHHYECKHE CPEACTBa
0o0y4yeHHs! KOJUICKTMBHOTO M HMHIWBHIYalIbHOTO TIIOJNB30BaHMSA, YCIYTH AacCUCTEHTa (THIOTOpA),
OKa3pIBaIONIEro  OOyJarImuMcs  HEOOXOJWMYI0  TEXHHYECKYH0 TIOMOIIb, & TakXe YCIyrH
CYPIOTIEPEBOAYMKOB M TU(IIOCYPAONEPEBOIINKOB.

OcBoeHME AUCHMIUIMHBI OOYYaIOMIMMHUCS C OTPAaHMYCHHBIMH BO3MOKHOCTSIMU 3I0POBBSI MOXKET
OBITh OPraHU30BaHO COBMECTHO C JIPYTHMH O0YYAIOIIMMUCS, a TAKXKE B OTICIBHBIX TPYIIIaXx.

OcBoeHME JUCHUIUIMHBI OOYYAIONUMHCS C OrPaHHYCHHBIMH BO3MOXHOCTSAMH  37I0POBBS
OCYILIECTBIISIETCSL €  y4YETOM OCOOCHHOCTEH IMCHXO(PHU3MUECKOTO  Pa3BUTHS, HHIMBHIYATbHBIX
BO3MOXXHOCTEH M COCTOSTHUS 3JJOPOBBSI.

B memsx mocTymHOCTH TONydeHHs BhICIIero o0Opa3oBaHus O 00pa3oBaTENbHOM Mporpamme
JHULAMH ¢ OTPaHHYEHHBIMU BO3MOKHOCTSIMH 3[JOPOBBS IPH OCBOCHUHU AUCIMIUIMHBI 00ECTICYNBACTCA:

1) anst UL ¢ OrpaHUYEHHBIME BO3MOXHOCTSAMH 3/10POBbSI 11O 3pCHUIO!

— TPUCYTCTBHE THIOTOPA, OKA3BIBAIOIIUIM CTYJIEHTY HEOOXOAMMYI0 TEXHUYECKYIO TOMOIIb C
YYETOM MHAMBUAYAIBHBIX OCOOCHHOCTEH (MIOMOTaeT 3aHsATh pabouee MECTO, MepeABUraThCs, IPOUNUTATh
1 0OPMHUTH 3a/1aHKE, B TOM YHCIIE, 3aIIMCIBAs TIOA JUKTOBKY),

— THUCBMEHHBIC 3aJIaHUS, a TaKXKe HMHCTPYKIMH O TIOPSAJKE WX BBITOJHEHHUS OQOPMIISIOTCS
YBEITMYEHHBIM IPUPTOM,

— crenyaibHble YIeOHUKH, yueOHbIe TOCOOH U AUJAKTUIECKUE MaTepHalibl (MMEIOIIUE KPYIHBIH
mWpUQPT WK ayanoQanisr),

— WHIUBUIYyabHOE paBHOMEpHOE ocBereHue He meree 300 jrokce,
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— TIpU HEOOXOIWMOCTH CTYACHTY IJIsl BBHIMOJHEHUS 3aJaHUsl MPEOCTABISIETCS yBEIWYHBAIOIICE
YCTPOMCTBO;

2) nms UL ¢ OTPAaHUYCHHBIMU BO3MOKHOCTSIMU 3JJ0POBBS IO CIYXY:

— TPUCYTCTBUE ACCHCTCHTA, OKA3bIBAIOIIUN CTYACHTY HEOOXOIMMYIO TEXHUYECKYIO IMOMOIIb C
YYETOM HHAMBUIYAIBHBIX OCOOCHHOCTEH (TIOMOTaeT 3aHATh pabouee MECTO, MEPEJBUTATHCS, TPOUUTATh
1 0OpPMHUTH 3a/IaHKE, B TOM YHCIIC, 3aIIHChIBas IO/ JUKTOBKY),

— obecrieunBaeTCsl HAIMYUE 3BYKOYCHIMBAIOIICH amnmapaTrypbl KOJUICKTUBHOTO IOJIb30BaHUS, TPU
HEOOXOIMMOCTH 00yJaromIeMycsl MPeI0oCTaBISETCS 3BYKOYCHIIMBAIOIIAs anaparypa WHIUBUAYAIbHOTO
MOJTE30BaHUS;

— ofecrnieunBaeTCs HaJUICKAIUMU 3BYKOBBIMU CPEACTBAMHU BOCTIPOHU3BEICHUS MHPOPMAIIHH;

3) and aul ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSMHM 3I0POBBS, HMMEIOIIHUX HApYLICHUS OMOPHO-
JIBUTATEIHHOTO armapara:

— MHUCHMEHHBIE 33JIaHUS BBITIOIHAIOTCS HA KOMIIBIOTEPE CO CIECHHATM3UPOBAHHBIM MPOrPAMMHBIM
o0ecrevYeHueM W HaTUKTOBBIBAIOTCS THIOTOPY;

— 110 JKEJIAHWIO CTYJICHTA 3aJJaHHsI MOTYT BBITIOJIHATHCS B YCTHOH (hopme.
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